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Federal Communications Commission (FCC) Statement 

Warning: This equipment generates, uses, and can radiate radio frequency 
energy and if not installed and used in accordance with the instruction 
manual, may cause interference to radio communications. It has been 
tested and found to comply with the limits for a Class A computing device 
pursuant to Subpart J of Part 15 of FCC Rules which are designed to 
provide reasonable protection against such interference when operated in a 
commercial environment. Operaiion of this equipment in a residential area 
is likely to cause interference in which case the user at his own expense 
will he required to take whatever measures may he required to correct the 
interference. 



First Edition (June 1986) 

References in this publication to (BM products, programs, or services do 
not imply that IBM intends lo make these available in all countries in 
which IBM operates. Any reference to an IBM licensed program in this 
publication is not intended to state or imply that only IBM's licensed 
program may be used. Any functionally equivalent program may be 
used instead. 

The numbers at the bottom right of illustrations are publishing control 
numbers and are not part of the technical content of this manual. 

Publications are not stocked at the address given below. Requests for 
IBM publications should be made to your IBM marketing representative 
or IBM-approved rcmarketcr. 

This publication could contain technical inaccuracies or typographical 

errors. A form for readers' comments is provided at the back of this 

publication. If the form has been removed, comments may be addressed 

to IBM Corporation, Information Development, Department 245, 

Rochester. Minnesota, U.S.A. 55901. IBM may use or distribute j 

whatever information you supply in any way it believes appropriate 

without incurring any obligation to you. 

© Copyright International Business Machines Corporation 1986 
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About This Manual 



This manual, ImtaUing and Customizing Your System— 5364, is the second of three 
manuals you will use as you install your Systein/36 PC. Th\% manual contains 
instructions for installing the microcode. Part of the process of installing microcode 
involves lailoring the system to more specifically match your needs. 

After the microcode hi installed, use the step-by-step instructions in the manual 
Performing the First System Configuration for Your System— 5 3 64, SC21-9115. to 
install the System Support Program Product (SSP) and other programs you plan to 



Who should use this manual . . 



This manual contains step-by-step procedures needed by the person responsible for 
customizing the System/36 PC and installing microcode. Instructions are also 
included for checking out your system and printers. No special skills are required. 



How this manual is arranged . . . 



Tasks 1 through 6 give instructions for customizing your System/36 PC. Task 7 
presents the steps required to load microcode. Task 8 contains procedures tor 
checking out your system and printer(s). 

Appendix A contains instructions for installing another disk drive into a computer 
that is already set up and customized. Appendix B contams information thai will 
help you if you have a problem during installation or customization. Appendix C 
lists the instructions for responding to system reference codes and indicators during 
setup and checkout. Appendix D provides instructions for changing emulation 
defaults to support host graphics. 
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What vou should know . . . 



You should have completed the instructions in the manual Setting Up Your 
Computer- 5 364, SA21-950S. 

You should have completed the training course in Getting Started with 
System/36 PC, SC21-9267. 

If you are customizing for woric stations, you should liave completed the required 
tasks and planning form F in System/36 PC Buyer's Guide, GC21-9144, or 
Preparing lo Install Your Work Siafions-5364. SA2 1-9845, 

When you have completed installing and customizing your system, read Performing 
the First System Configuration for Your Svsiem--5364, SC21-91 15. 

In this manual, personal computer means one or ail of the following: 

• IBM 5150 Personal Computer 

. IBM 5 160 PERSONAL COMPUTER XT' 

. IBM 5170 PERSONAL COMPUTER AT® 

You should also know the following information concerning emulation, the enter 
key, and handling diskettes. 



1 Trademark oi IBM. 
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Emulation: "The Great Pretender" 



Emulated Sessions 



The PC display slations and primers that can be used with the 5364 System Unit 
have somewhat different characteristics from the displays and printers that the 
System/36 was originally designed to use; 

. The kcyhoards are arranged differently 

• The printers have different character sets 

And so forth 

To allow these PC devices to work properly with the 5364, the system uses a 
process called emulation, which means that it requires one device (like the PC 

keyboard) to imiiaie another device (like a 5291 keyboard). 

Much of the emulation process is done automatically by the computer, without your 
even being aware of it. But in some instances, emulation will affect you. the user. 
For example: 

. While you use your personal computer as the system console, you will also be 
able to use it a[ the same lime as a printer control panel and/or as a stand-alone 
personal computer, by using a "hot key sequence" to switch from one use (or 
session) to another. 

. When you use your personal computer as a System/36 display station, the 
display screen looks somewhat different from the way it looks as a stand-alone 

personal computer. 

. When you enter information from the personal computer into your system, you 
may need to refer to a keyboard template that shows which keys on your PC 
keyboard act as the command and function keys needed to use the System/36 
programs. 

. When you use a PC printer as a System/36 printer, its controls and 
characteristics may be different from when it is used as a PC printer. 



A session is the period of time that starts when an operator signs on the system and 
ends when that operator signs off the system. 

The personal computer, however, can "pretend" to be more than one device and 
thus have several sessions in progress at one lime. Normally, a personal computer 
attached to the system acts as a display station, but it can also act as a printer (or, 
more precisely, as a printer control panel for the PC printer attached to it). It can 
also be used simply as a stand-alone personal computer, although that is not really 
a session, because it is not communicating witli the system. 

You can change between sessions (without signing off and then on again) by 
typing in a special sequence of keys (that is, a "hot key sequence''). 
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Emulated Display Screen 



Emulated Keyboards 



Emulated Printers 



The screen of a personal computer when it is communicating with a System/36 
looks like that of an IBM 5291 Display Station. The screens use 25 lines (the 
bottom line is a status line) and show 80 characters per line. The displayed 
information is green on a black background. 



When your personal computer is attached to the System/36, its keyboard normally 
works like a 5291 keyboard. The command and function key assignments are 
located as close to the normal 5291 key position as practical for each keyboard 
style. (If you use the "hot key sequence" to operate the personal computer as a 
personal computer, the keyboard again works hke a personal computer.) 

A set of keyboard templates lo help you find the right keys is included in the 
package with this manual and the 5364 System Unit. 



When any PC printer is used as a System/36 printer, it normally "looks like" an 
IBM 5256 Printer to the system unit, and it is controlled from the PC display as an 
emulated session. 



Some of the PC printers (NEC 3550. IBM 5216. IBM 5182) can, if you choose, 
"look like" an IBM 5219 Printer instead of a 5256. (However, you choose just 
one printer type to emulate; it takes several steps to switch back and forth between 
5256 and 5219.) 



^^ 



^^ 



VUl Installing and Customizing Your System— 5364 



'\J 



A Note about the Enter Key 



When you load the System/3o attachment programs (later in this manual), an 
Enhanced 5250 Emulation Program is one of the programs loaded. The Enhanced 
5250 Emulation Program allows the personal computer to emulate, or imitate, 5250 
display stations and printers. 

The Enhanced 5250 Emulation Program contains defaults {choices stored in the 
system that are used when you do not make a choice). The default for keyboard 
Style is a 5250 keyboard. You can use the default enter key or choose another key 
to be the assigned enter key. 

You will be instructed at times in this manual to press the assigned enter key. The 
assigned enter key is used when the personal computer acts as a system console for 
the System/36 and may not be the same as the PC enter key. When the following 
status indicators appear at the bottom of your display screen, the assigned enter 
key (and all other keys) will depend on what style keyboard you choose in the 
Enhanced 5250 Emulation Program (later in this manual): 



n*' 



3\ 



SA 



MW 



KS 



IM 



SI 



KB 



If the above status indicators do not appear on your display screen, the enter key is 
the PC enter key. 
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Handling a Diskette 



/-^ 

V 



IBM diskettes are designed to take the stress of normal and frequent handling. 
However, there are some precautions that you should note as you handle your 
diskettes. If you follow these precautions carefully, your di&kettes will last longer. 

The proper way to remove a diskette from its protective envelope is shown in the 
following illustration. 




Grasp 1he diskette by its 
upper edge, and puH it 
out of the envelope. 



Diskette 



■^ Do not touch 

these areas. 



z^- 




Be sure to keep the protective envelope and return the diskette to the envelope 
every time you remove the diskette from the diskette drive. A diskette drive is the 
mechanism used to read and write information on diskettes. A.s it.-^ r.ar^ie implies, 
the protective envelope is provided to help prevent damage to Uic di-kL-tte. 
Damage to a diskette can cause problems that range from occasical reading and 
writing errors to a permanent loss of the information on the diskette. 

When a diskette is damaged or not handled properly, the information on that 
diskette can be lost or altered. The following paragraphs and illustrations point out 
some of the more common handling mistakes. These mistakes are almost always 
the result of not being careful. Diskettes arc not. in themselves, costly; but the 
information they contain can be very costly if it is lost. 
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Do not touch or attempt to clean a diskette 
surface. A contaminated diskette will not 
work correctly. 




Do not lay a diskette near smoke or other things 
that can cause the diskette to be contaminated. 




Do not use clips or rubber bands on a diskette. 




Do not place a diskette near magnetic materials. 
Data can be lost from a diskette exposed to a 
magnetic field. 




Do not place heavy books on a diskette. 




Do not expose diskettes to heat greater than 
BI.S'C {12S'F) or to direct sunlight. 



Do not write outside the label area on a diskette 
and only write on the label with a felt-tip pen. 
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Task 1. Preparing to Customize Your System 



This task outlines what you need before you can begin customizing your 
5364 System Unit. It also instructs you how to power on tlie 
Systein/36 PC. 

Before you begin this task, make sure of the following: 

• You have completed the histructions in the maniml Setting Up Your 
Comfm^-5364. SA2l-95tiS. 

. The personal computer is set up according to the instructions in the 
IBM Personal Computer Guide lo Operaiions. 

• You are familiar with the steps necessary to start the Disk 
Operating System (DOS) program. See "Getting DOS Started" in 
the IBM Personal Compuier Disk Operating System Guide lo 
Operations for information about what must be done to load the 
DOS program. 
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Make sure you have the follQ\'. ing items available before you begin to 
install and customize: 

Diskettes: 

- DOS (level 3.1 or higher) 

- PC DSKT 01 

- PC DSKT 02 

- PC DSKT 03 

- PC DSKT 04 

- MCODE DSKT 1 1 (Program 5727-SS6) 

- MCODE DSKT 12 (Program 5727-SS6) 

- Blank 2D (double density) diskettes for the personal computer 



Diskettes with gray labels are 
used in the personal computer. 
Diskettes with white labels are 
used in the 5364 System Unit. 

Remove the write-protect tape 
from all 5364 diskettes. 
Write-protecl tape is a small piece 
of tape on the right edge of the 
diskettes, wrapped front to back. 
If this tape is present, it must be 
removed. 



r\ 



PC publications: 

— IBM Personal Computer Guide to Operaiiom 

— IBM Personal Computer Disk Operating Svsreni Guide to 
Operations 

System/36 5364 publications: 

— Preparing lo Install Your Work Stations-? 3 64. SA21-9845, or 
Sys(em/36PC Buyer-5 Guide, GC21-9144 

— Preparing for Data Communicaiions~5 364 , SA2I-9844 (if 
installing data communications) 

— Operating Your Computer-5364. SC21-90S5 

— Performing the First System Configuration for Your 
System-5364.SC2l-9\\5 

— System Messages, SC2 ! -7938 
Keyboard templates 



Make sure you review and file 
any technical updates you may 
have rt,-eived. 

You may wish to file all 
publications in binders, and label 
the binders for easy recognition. 

Store all reference manuals near 
your system for easy access 
during daily system operation. 
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Choose the keyboard layout for your System/36 PC. You can use 
either the keyboard template or the stick-on keytop labels to indicate 
System/36 functions on your personal computer keyboard. 

If vou are not sure which template to use, the following are 
recommended for initial use: 

■> For an IBM Personal Computer or IBM Personal Computer XT, 

use the template 5-"'50 Emulated in 5291 Style on a PC Keyboard. 

For an IBM Personal Computer AT, use the template 3250 
Emulated in 5250 Style on a PC AT Keyboard. 



Place the keyboard template 
above the top row of keys on the 
personal computer keyboard. 
When you feel comfortable with 
the System/36 keyboard layout 
you have selected, apply the 
stick-on labels, using the 
instructions provided. , , , 



13 

Does the personal computer have at least 256K of storage (or 320K, if 
personal computer apphcations are to be run concurrently with the 

5364)? 



If you do not know, insert the 
DOS diskette into the personal 
computer and use the CHKDSK 
command. 



If your personal computer has only 
256K, the Session Selection 
menu will only show 
options 2 and 3. Also, you 
should not create the autoexec 
procedure during the setup 
function. 



YES 



m 
m 



NO 

You need a minimum of 256K of 
storage on the personal 
computer. If personal computer 
applications are to be run 
concurrently with the 5364, you 
will need at least 320K. See the 
IBM Personal Computer Guide to 
Operations for information about 
increasing storage size before 
continuing with the next step. 



More storage will be required for 
some personal computer 

applications. 
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Does the personal computer have more than 640K of storage? 



YES 



IS(0 



You cannot have storage greater 
than 640K. See the IBM 
Personal Computer Guide to 
Operations for information about 
changing storage size. 
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Have you installed additional work stations (other than the personal 
computer that acts as the system console)? 



YES 



NO 

Go to step 1. 
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Do yon have a completed copy of Form F? 



^a Local Warii StBtton Diagram 
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Form F should have been 
completed using Preparing lo 
Install Your Work 
Stations- 5 3 64, SA2 1-9845. 
(This is the same form that was 
used in the manual Selling Up 
Your Computer— 5364.) 



Complete the form and continue 
with the next step. 
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Make sure the power switch on the personal computer is set to the O 
(Off) position. 
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Set the power switch on the 5364 System Unit to the ! (On) position. 



CAUTION: 




Make sure the voltage switch on 
the rear of the 5364 System Unit 
is set to the correct position. 
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Insert the DOS diskette into the PC diskette drive A (unless you already 
have DOS on PC disk). Close the diskette drive lever. 



The DOS diskette must be 
inserted with the label positioned 
as shown. 



<~^ 
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no 

Set the power switch on the personal computer to the | (On) position. 




This will IPL (initial program 
load) the personal computer. 
The system will prompt you for 
the time and date. To continue. 
you can enter the time and the 
date or press the PC enter key. 
The DOS prompt will appear on 
the PC display screen. 



If you have a PC printer, set its power switch to the | (On) position at 
this lime also. 

You have completed this task; continue with Task 2, "Getting Ready to 
Load the Systein/36 Attachment Programs." 
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Task 2. Gettii^ Ready to Load the System/36 Attachment Programs 



The System/36 attachment programs, contained on PC DSKT 01, PC 
DSKT 02, PC DSKT 03, and PC DSKT 04, run in the personal 
computer and exchange information with the 5364 System Unit. They 
also contain the Enhanced 5250 Emulation Program, which will be 
discussed later in this task. In this task, you will copy these programs to 
working diskettes or, if your personal computer has a disk drive, to a PC 
disk. If you copy the attachment programs to working diskettes, yoiir 
system will be a diskette-based system. If you copy the attachment '■ '~ ■ 
programs to a PC disk, your system will be a disk-based system. ' ' ' 
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Select the appropriate path to load the System/36 attachment programs. 



Jm 



If you are going to make your 
system diskette-based (that is, 
copy the System/36 attachment 
programs to diskettes), continue 
with the next step. 



If you are going to make your 
system disk-based (that is, copy 

the System/36 attachment 
programs to a PC disk), go to 
step 2.4. 



After you have copied the 
attachment programs to diskettes 
or to a PC disk, they will be 
loaded into the personal 
computer each time you turn on 
the System/36 PC (and insert 
the diskette into the diskette 
drive, if your system is 
diskette-based). 
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To make a diskette-based system: 

A working copy is a copy of the original PC diskette with the DOS 
system files added. You will use the working copies of PC DSKT 01. 
PC DSKT 02, PC DSKT 03, and PC DSKT 04 for setup and save the 
original PC diskettes as backup copies. 



When making working copies of 
PC diskettes, you must use 2D 

diskettes. 

i. - / 



Do the following to make working copies of PC DSKT 01, 
PC DSKT 02, PC DSKT 03, and PC DSKT 04: 

1. Make sure the DOS diskette is in diskette drive A. Enter the 

following: DISKCOPY A: 5: 

and press the PC enter key. Remove the DOS diskette. 



2. Insert PC DSKT 01 (the source diskette) and a blank diskette (the 
target diskette) as prompted by the system. The blank diskette will 
be formatted during the copy procedure. 

3. When copying is complete, remove the target diskette and label it 
WORKING PC DSKT 01. Remove the source diskette, the original 
PC DSKT 01, and save it as the backup copy. 



/~\ 
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4. The system will ask if you want to copy another diskette. Select the :,..-.., . ' 

Y (Yes) option. i , ■ . • . i . 

5. Repeat items 2 through 4, using PC DSKT 02 and PC DSKT 03 as , , j , ,, , 
the source disicettes and new, blank diskettes as the target diskettes. 

When copying is complete, remove the target diskettes and label __ 

them appropriately (WORKING PC DSKT 02 and WORKING PC 
DSKT 03). 

6. Repeat items 2 and 3. using PC DSKT 04 as the source diskette and , . r , , 
a new, blank diskette as the target diskette. Label this diskette 

WORKING PC DSKT 04. - • 

7. The system will ask if you want to copy another diskette. Select the 
N (No) option. 

8. Insert the DOS diskette into diskette drive A. (If you have two 
diskette drives, insert WORKING PC DSKT 01 into diskette drive 
B.) 

Enter the following: sys b : 

and press the PC enter key. 

Note: If you have one diskette drive on your personal computer, you 
will he prompted for the diskettes. Insert WORKING PC 
DSKT 01 when promp/ed Insert diskette for drive 
B:. Insert (he DOS diskette when prompted Insert 

diskette for drive A:. 

9. Make sure the DOS diskette is in diskette drive A. (If you have two 

diskette drives, insert Ihe WORKING PC DSKT 01 into diskette ■^ 

drive B.) 

Enter the following: COPY A : COMMAND . COM B: 

and press the PC enter key. 

Note: If you have one diskette drive on your personal computer, 
insert WORKING PC DSKT 01 when prompted Insert 
diskette for drive B:. Insert the DOS diskette when 
prompted Insert diskette for drive A:. 
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10. Repeat items 8 and 9, using WORKING PC DSKT 03 in place of 
WORKING PC DSKT 01. 

1 1 . Insert WORKING PC DSKT 1 into the diskette drive A. 



If your personal computer If your personal computer A US. English keyboard has 

attached to the 5364 System attached to the 5364 System keys written in the English 

Unit has a U.S. English Unit does noi have a U.S. English language, 

keyboard, go to step 2.7. keyboard, continue with the next 



I- .., I 
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Enter the following commands: 

Note: If your persona! computer has one diskette drive, the system will 
repeatedly prompt you for diskettes in the following steps. Use 
your DOS diskette created by the SELECT command as the drive 
A diskette and WORKING PC DSKTOi as the drive B diskette. 
To start, place the DOS diskette in the PC diskette drive. 

1. COPY A: CONFIG. SYS B: 

and press the PC enter key. i 

2. COPY A: KEYBxx.COM B: 

(where xx is the DOS country-specific keyboard code) 

Note: If you do not know the DOS country-specific keyboard code, 

enter: ^ 

I 

DIR A:KEyB*.COM 
for a listing of the codes. 

3. REN B: AUTOEXEC. BAT AUTOEXEC.TMP ' "" "' ' ' '■'"' 
and press the PC enter key. ' 

4. COPY A: AUTOEXEC. BAT+B:AUTOEXEC.TMP B : AUTOEXEC. BAT 
and press the PC enter key- 
Insert WORKING PC DSKT 01 into diskette drive A. Go to step 2.7. 



.-._,, 
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To make a disk-based sytem: 

Insert PC DSKT 01 imo the PC diskette drive A. 




Do not cover the write-protect 
notcli on the diskette because 
information is written to the 
diskette during setup. 

Write- Protect 
Notch 




HB9505a3J 



If your personal computer 
attached to the 5364 System 
Unit does nor have a U.S. Enghsh 
keyboard, continue with the next 
step. 



If your personal computer 
attached to the 5364 System 
Unit has a U.S. English 
keyboard, go to step 2.6. 



^~> 
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To copy the Tiles from PC DSKT 01, PC DSKT 02, PC DSKT 03, and ,,,,_, 
PC DSKT 04 lo the disk dri\e if you do not have a U.S. English _ ^^'_'^ ' _^^ 

keyboard: 

1 . Enter the following command: 

REN C: \AL'TOEXEC.E.-.T AUTOEXEC. TM? ' ' '' 

and press the PC enter key. ""'■■ ■ '•'' ■''^"' "''■■ '•'■''' 

r -I I -*,-! ' .)■; .' ..1. _-v I A--- ' '■ I. 

2. Enter the foHowing command: A: 
and press the PC enter key. 

3. Enter the following command to copy the files from PC DSKT 01. ,,, 
PC DSKT 02, PC DSKT 03, and PC DSKT 04 to the disk drive: 

T=t It,.'"'' ■ " ' " '■'■> T !■-•■■ ■ ' 

S36SETUP A: C: /A _, ^. 

)'. ' 

and press the PC enter key. An AUTOEXEC.BAT file is built. 

4. A System/ 36 subdirectory will be created and the files from PC 

DSKT 1 . PC DSKT 02. PC DSKT 03 . and PC DSKT 04 copied to , „ 

it. If you already have a System/36 subdirectory, the system 
renames the previous subdirectory and creates a new Sy5tem/36 

subdirectory. 

5. The system will prompt you to insert the other PC diskettes. 

6. Enter the following command: 

REN C:\A"JT0EXEC.5;-.T AUTOEXEC. S36 

. 1 •■ 1 i. I' ■■•■ *J^'' • ' '^- "'■'' 

and press the PC enter key. ^^ ^^^^^^ ^ _ ._,,,^; ..,.,,,.-, t ^^^ I -' 

7. Enter the ioliowing command: 

copy C:\AUTOEXEr. TMP+C:\AIIT0EXE:.S36 C:\AUTOEXEC.bat li'.' ■ 

and press the PC enter key. 

8. Continue with step 2". 



■S ,■' '.Ll, 
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To cop} the files from PC DSKT 01, PC DSKT 02, PC DSKT 03. and 
PC DSKT 04 to the disk drive if you have a U.S. English keyboard: 

1. Enter the following command: A: 
and press the PC enter key. 

2. Enter one of the following commands to copy the files from PC 
DSKT 01. PC DSKT 02, PC DSKT 03, and PC DSKT 04 to the 
disk drive: 



If you x^ant the System/36 
attachment programs 
automatically started when you 
power on the system, enter this 
command: 

S36SETUP A: C: /A 

An AUTOEXEC.BAT file is 
built. 



If you want a DOS prompt to 
appear when you power on the 
system, enter this command: 

S36SETUP A: C: /NA 

(Whenever you want to start the 
System/36 attachment programs, 
you must enter: 

536 ■■' ' '■■ ■ 

at the DOS prompt.) 



Commands can be entered in 
upper- or lowercase. 

You might want to transfer the 
files from PC DSKT 01 to a disk 
drive other than C. If so, use the 
destination disk drive you want. 
For example, instead of C:, use 



/~N 



3. Press the PC enter key. 

A System/36 subdirectory wih be created and the files from PC 
DSKT 01, PC DSKT 02, PC DSKT 03. and PC DSKT 04 copied to 
it. 

4. The system will prompt you to insert the other PC diskettes. 
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When the System 36 altachment programs are loaded (you will load ihe 
Systera/36 attachment programs in an upcoming stt'p). an Enhanced 
5250 Emulation Program is loaded automaiically and it contains the 
following defaults 

• Two emulated sessions 

— Session 1 emulates a display station session (system console). 

— Session 2 emulates a 5256 Printer session. 

• 5250 style keyboard 

- IBM PC Graphics Printer 

if you do not want to use the default emulation options (for instance. 
when you want to change defaults for 5250 emulation or you want to 
use graphics suppon), you can change the defaults for the emulation 
program. 

Do you want to change the defaults for the emulation program? 



The Enhanced 5250 Emulation 
Program allows the personal 
computer to emulate 5250 
display stations and printers. 
Defaults are options already 
assigned by the system or device. 

Emulated means imitated; for 
example, an imitated computer 
or device. 

Session means the length of time 
that starts when an operator 
signs on the system and ends 
when that operator signs off the 
system. 

For more information on 
emulation, see "About This 
Manual." 



YES 

You have completed this task. 

If you want to keep enhanced 
5250 emulation but would like to 
change the enhanced 5250 
emulation option^s. continue with 
Task 3, "Changing the Defaults 
for 5250 Emulation." If you want 
to use host graphics support, you 
must change the emulation options 
using Appendix D. "Changing 
Emulation Options for Host 
Graphics Support." 



NO 

You have completed this task; go 
to Task 4, "Loading the 
System/36 Attachment 
Programs." 



Task 2, Getting Ready to Loid the S>stem/36 Atta<.hmcnt Programs 2-9 



■^~N 



■ rh>».. ' 



^^ 
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Task 3. Changing the Defaults for 5250 Emulation 



This task provides instructions for changing the defaults, or currently 
assigned options, for the Enhanced 5250 Emulation Program. 



3 1 

Select the appropriate path: 



r^ 



If you are making a disk-based 

system, enter the following 
command: 

CD \S3£ 

and continue with step 3.2. 



If you are making a 
diskette- based system, then make 
sure PC DSKT 02 is in PC 
diskette drive A and continue 
with step 3.2. 



I'- , 
-";M 



f 1 -'i' ' 



■■( 
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3.2 

Enter: 

CONFIG 

and press the PC enter key. 

Is the following information displayed on the personal computer after 
about 20 seconds? 



- 


irst 


rial Computer 


Cor: 


'. gTjratl on for 
V e ra 1 n 1.10 


53S4 


COPR 


:3H 


Corp i 9S5 


[ sse 



rress .*_. 



YES 

Press the PC enter key and then 
continue with step 3.3. 



Refer to 

Appendix B. "Responding to 

System Problems." 



.r-\ 
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The following information appears after about 15 seconds: 



read the 



This progr-2x bul lis a profiLe ta be savaci en disjt or 
dlsxette arz. paasad to the Enl-a?-.zed 5E50 Emulation. 
Tr.ia program prompts for lnfnr=3tlon that you muatL provide, 
Ya-^ may neei to contact your system support personnel to 
gain soma of the Information, V=-j; should know the fDlloirj[r!| 
tefore continuing with thiB cor.;' Igurat ! on program. 

• The numbsr of SQBa!ons to te -jssd. 

• The emms-.lcn type af ttie ssc^nd session. 

- 3cSS printer, 5ZI9 pr-.nter, or display 

• -(-■B station addressias) available far your use. 

• The device type at each wor^ statlcn address. 



*— (Enter) to contlitie or tsc to qwit. 

?1->HELP 



After you have read the above information, press the PC enter key. 



'.. ii 



■jT 
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The following display appears: 



Conrigurat ;;ri, for 2364 
Set fJumier of Sessions 
Enter n-jmber of emulated sessions : [2] 
l! or Z: 



Press *— 'Enter) when c;!;^ 1 et( 



Ft- '^rev S:."i 



i.i.P003-0 

Enter the number of emulated sessions (1 or 2) and press the PC enter 



key. 



The number of emulated sessions 
can be either 1 or 2. If you 
specify 1 . the session will be as a 
display station (used as the 
system console). If you specify 
2, you will also need to specify 
what device you want to emulate 
in the second session. 

The system automatically assigns 
some options for you called 
defaults. The default appears in 
the selection position on the 
emulation displays. If you wish 
to choose the default on a 
display, press the PC enter key 
only. 

The default for the number of 

emulated sessions is 2. 



r^ 
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The following display appears; 



Conf Lgiirailon for 5364 
.board C'^s-.onil za t Ion File Mer.j 



1. Select 5250 style ;(eyboard 

2. Select 5E50 style [-keyboard 

3. Select PC style kevboard . 

4. Select PC AT style keyboard 

5. Select user-craatei file . 



-> KBSSSO.PRO 

- > S:3A5Z50 . FRO 

-> K3PC.PR0 

-5 K3APC.PR0 



Enter- Selection: 



( Enter ] when, -"mpl a tt 



F1->HELP 



Ft->Prev Screcr 



Keyboard style describes which 
keyboard style you want to 
emulate for your display 

session(s). 

The default for the keyboard 
style is the 5250 style keyboard. 

Note: You can choose a 

user-crealed keyboard 
arrangement, but we 
advise you not to choose 
this option unless you are 
an experienced 
programmer familiar with 
the process of making 
personal computer 
keyboard assignments. 



Select the style of keyboard you want and press the PC enter key. 

If you selected emulated session 1 in step 3.4, go to step 3.10. If you 
selected emulated session 2 in step 3.4. continue with the next step. 



/-^ 



.-^ 
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The following display appears: 



Conf 1 eurat io?> for 5:je4 



Select EmLiIated Se5sion i;'pe 
Session 1 Is 3 display Bsas'.cn- 



t \. 525e printer emulation 
i, 5219 printer emulation 

3. Display emulation 



[ll 



Press *-! ( Enter) when complete 
♦ InaicBtss current value 



F£->Prev Screcr 



The default for session 2 is the 
5256 Printer. 

If primer emulation was not 
decided when you ordered your 
system, your IBM marketing 
representative or your 
IBM-approved remarketer can 
explain why you would choose to 
emulate one printer or the other. 



Select what you want to emulate for session 2 and press the PC enter 
key. 

Noie: You can only emulale a 5219 Printer if you have one of ihese 

personal computer primers installed: NEC 3550, IBM 5216. or 
IBM 5182. 

Did you select option 1 for the above display? 



I ''^I'j'i 'ii-^ ■ ■' ■'" i'' "' ' ■ 
YES ■• ■■• •■>'< ■'\/^ .-:)'.■ 'I'l- 



Gotostep3.8 . --.i iii.'i.. jr .fi 1 |||| 

>.■■ ■ ■ i^\ ■ri, ?• t mrnq £J 



3.7 

Did you select option 2 for the display in step 3.6? 



YES 

Go to step 3.9. 



NO 

Go to step 3.10. 



.'( 
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The following display appears: 



Configuration 



5364 



Attached Printer Llat 

IBM PC Grapnica Printer 

IBM PC Matrix Printer 

IBM Proprlnter 

NEC 3550 (Splnwrlter) 

IBM Wheelprlnter Printer (Model C2iB) 

IBM Color Printer (Hodal 5182) 

IBM Quietwrlter Printer (Model 530 1) 

Table driven (uBar-de fined) printer 



Enter Sol* 



Prass <-l (Enter) when conLplatE 
« indicates current value 
F1->HELP 



r2->Prev Screen 



Attached printer for 5256 
emulation is the printer you have 
attached to the personal 
computer if you chose the 
emulated 5256 Printer session. 

The defauh for the attached 
printer is the IBM PC Graphics 
Printer. 



Select the appropriate printer and press the PC enter key. Go to step 
3.10. 
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The following display appears: 



Conngurstlon for 5304 

Attached Prlntor List 

L . NEC 3530 <SpinwrIter) 

2. IBM WbaoJprlntar Printer (Hodol 521B) 

• 3. IBM Color Printer (Modal 5182) 

4. IBM Quietwrlter Printer (Model 5Z01) 

5. Table driven ( uaer-de f 1 n=d. ) pi-lntor 



Enter Select U 



^3) 



Preas *-• (Enter) when coapl ete 
* indicates current value 

Fl-sHELP 



Select the appropriate printer and press the PC enter key. 



Attached printer for 52 J 9 
emulation is the printer you have 
attached to the personal 
computer if you chose the 
emulated 5219 Printer session. 

The default for the attached 
printer is the IBM Color Printer 
{Model 5182). 



1 - '-■ 



^^ 
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The following display appears: 



Configuration for 536^ 
Advanced Options Kenu 



» 1. Save pr-Qflle data. 

Z. Quit 

3. Select display emulation optiona 

4. Select printer emulation options 



Enter Sel ect Ion 



Preaa ^-J when camplete 
idlcates current value 
F1-->HELP 



Select option 1 and press the PC enter key. 



A.- 



\\ .-.., 
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The following display appears: 

r 



Conf Ig-jra-lScn for 5364 

SSVE Profile OatE 

Enter file name; 

[DP5350 . DAT 

(Specify drive nawe if not default.) 



*J when' Kompletf 



Fi->HELP 



F£- iPrev Screen 



Note: If you transferred the files from PC DSKT 01 to a disk drive 
other than C in step 2.3, you must specify the destination disk 
drive at the prompt on the display. For instance, if you used D 
instead of C, type: 

D: DP5250.DAT 

at (he prompt in place o/ DPS 2 50 . DAT. 
Press the PC enter key. 



/^ 



^~^ 
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Select the appropriate path: 



?.i ■- 



_-_'! ""1.; 



If you are making a disk-based 
system, you have completed this 
task. Continue with 
Task 4, "Loading the System/36 
Attachment Programs" 



If you are making a ■ ■■'.'.■ 

diskette -based system and your 
personal computer has two 
diskette drives, continue with the 
next step. 

If you are making a 
diskette -based system and your 
personal computer has one 
diskette drive, go to step 3.14. 



ON 



V P'.A- ■ 
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Insert WORKING PC DSKT 01 into PC diskette drive B. 




Do not cover the write-protect 
notch on the diskette because 
information is written to the 
diskette during setup. 



Write-Protect 
Notch 
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3.14 ' 

Enter the following command;. 

COPY DP5250.DAT B: 

Note: If you have one diskette drive, you will be prompted to insert the 

diskette for drive B. Insert WORKING PC DSKT 01 in the ■ , .. 

diskette drive. . "i,- ■..- ... 

Press the PC enter key. ■ . '■' - ■ ': i 

YtHi have completed this task; continue with Task 4, "Loading the 
System/36 Attachment Programs." 



.'^ 



■ir ■ 



•^^ 

V 
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Task 4. Loading the Systeni/36 Attachment Programs 



>M I II' 'T > II 



This task provides instructions for loading the System/36 attachment 
programs. 
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If you have PC PTF diskettes, go to Operating Your Computers 364 
and install them now. Return here after the PC PTF diskettes have 
been apphed. 

Whether you have installed PC PTF diskettes or not, IPL the system 
again using the following instructions. 

IPL Instructions 

1. If your System/36 attachment programs are on a PC disk, continue 
with item 2. 

If your System/36 attachment programs are on diskette, insert 
WORKING PC DSKT 01 (or WORKING PC DSKT 03 if you have 
configured for host graphics support) into PC diskette drive A. 

2. Press and hold the Alt and Ctrl keys, then press the Del key. {If a 
warning message is displayed, repeat this key sequence.) 



«;■ b i !■ 



i»>- 
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If you have a diskette-based system, make sure WORKING PC DSKT 
01 is in diskette drive A. 

If the DOS prompt is displayed, enter the following command to start 
loading the System/36 attachment programs: ' i\ 

S36 

Press the PC enter key. 



If a system reference code 
appears in the lower right corner 
of the screen, go to 
Appendix C, "Responding to 
System Reference Codes." Be 
sure to read the introduction to 
the appendix. 



After about 20 seconds, is the Service Control menu displayed with the 
service level (upper right corner of screen) reading Service? 



Seri/lce Control Menu 



SeleciL one of the fallovtir 



Change service level 

DIspLaj conimunlcatlon lire status 

Perform an IPL frcm disk 

Reload the SSP ^nd microcode 

Confl^jre. customize or verl fv the system 

IriJ Clal ize the disk 

Perforn! a systep dump 

Dlapley service function menu 

Display or alter- the modifier code 



Al t-EEc=Ses3 ion selection menu 
Ft=Help 



Ready for opt 1 on number 



( Proceeaor check) 
i Program check) 
(Console check) 
(SRC - XXXX) 

CQPR IBM Corp. 1 9E 



/^ 



YES 



K)0' 



You have completed this task; 
continue with Task 5, "Making 
Customization Decisions" 



-^ 



''~^ 
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After about :0 seconds, is the Service Control menu displayed with the 
service level (upper right corner of screen) reading Normal or Locked? 



Service control menu 



Select one :■: -.Vie folloir-'lns^ 
1 . CVisng^ EervlcB level 



a; t-'Esc=Sf 
Fl=He!p 



Ready for op.: 



-. Selection Menu 
= n nijinbar 



Service level : 
Locked 



< Proceascr cheik) 
( Program creek] 
(Console ctneclc) 
(SRC - XXXX) 



COPfi IBM 



2,rp. 



If a system reference code 
appears in the lower right corner 
of the screen, go to 
Appendix C, "Responding to 
System Reference Codes." Be 
sure to read the introduction to 
the appendix. 



YES 



NO 



If the Service Control menu is 
displayed with the service level 
Locked, continue with the next 

step. 

When the service level is Normal, 
the IPL Sign-On display is 
automatically shown after a short 
time. If the IPL Sign-On display 
is shown, press and hold the Ah 
key, then press the Esc key. 
Repeat until the Session 
Selection menu appears. Select 
the service option on the Session 
Selection menu and press the PC 
enter key. The Service Control 
menu is displayed. Continue 
with the next step. 



Goto 

Appendix B, "Responding to 

System Problems." 
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Service control menu 



Select one of the foUonJlng: 



1 . Chang 
Z. □ 1 ap 1 



= rwl ce ! eve I 

-oramunlcat J on line atatua 



Alt-Esc-St 

F!=Hg1p 



Ready for opticn number 



(ProcEsaor check) 
{Program check) 
(Console thsck) 
(SRC - XXXX) 

GOPR r BK Corp. ISi 



Option 2 is not displayed if the 
service level is Locked. 



Select option 1 and press the PC enter key. The Service Level menu 
appears. — - , 
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Service Level Menu 



Ser-Mlca 1< 

Nornal 



Select one of the following: 
^^ 1. Change eervlce leJel 

i. Chaf^ge thff aervEce pas? 
3. Change the backup servi 



Al t-E3c=Se33lon Selection Menu 

F1=Hb1p 



Ready for option number 
( message ) 



Cnnti-ol M» 



COPR IBM Corp. 13B6 



Select option I and press the PC enter key. The Change Service Level 
menu appears. 



The Service level could also be 
Locked. 



'I J 



.'^^ 
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Cl-iarige Service Level 



Enter service or tjackup service password 



Entsr service iBvel 
l-Wormal,Z-Serv)ce,3-Locketl 



Service level 
Norma 1 




Type password or master as the password. (The password is not 
displayed as you type it.) Then press the Tab key to move the cursor to 
the next prompt. 

Select option 2 and press the PC enter key. The Service Control menu 
appears. 

Do not select an option for the Service Control menu at this time, You 
have completed this task; continue with Task 5, "Making Customization 
Decisions." 



The Service level could also be 
Locked. 



Password is the service password 
and master is the backup service 
password. 
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Task 5. Making Customization Decisions 



This task provides instructions for verifying your system customization. 



i^*" 
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Insert MCODE DSKT 1 1 into the 5364 System Unit and close the 

diskette locking lever. 




Make sure you insert MCODE 
DSKT 1 1 into the 5364 System 
Unit and not the personal 
computer. 
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Display 08 should appear on the system console in about 3 to 5 minutes. 



SYSTEM/ 36 COfJF 1 CURE -CUSTOM I ZE PROGRAM 
Ksyboai-d charscter set sslection 



if tKa folic 



jing! 



1 . 


Auatrl a /Germany 




a. 


Belgium 




.1, 


Canadian French 


4 1 


4. 


Denmark 




s. 


Finland 




s. 


Franco (AZERTY) 




7. 


France (QWERTY) 




B. 


fntftrnat lonal , 




9. 


Italy 




10. 


Japan (English) 
Japancac ( KanJ i } 




11 . 




Optl 


on; 




PraB 


B the Enter key 


\)<t> 




: .'1 1 ,> • ' ■a 


^•ji ' ' / 



IZ. Japanese (Katsikana) 

1 S. Norway 

14. Portugal 

15. Spam 

IS. Spanish Speaking 

17. Sweden 

18. SwlBO ( French) 
IS. Swlsa (Cerman) 

20. United Kingdom ; 

£1. United states 

32. Special Character Sat ( RPQ) 



Is display 08 shown on the system console? 



I it'll! '-«r, >- -«■ 



\. I'' 



YES 

Go to step 5.5. 



,(, ..^^ 



.1- ■ ii 

.i 



[ .1-. 

"' 'ii. 



The system console (in this case, 
the personal computer) is a 
display station from which you 
can tceep track of and control 
system operation. 



AAP017-0 



,<n;'-,\y III '" ' , , . . 

I . ' ,!■,; .■ >■_. ■"■!'■. i.o' ■ 

i' 'I.''. v,i\ -V*. ■ ■ ■ C.i M ■ 

. 'H.li r ' >■' '«;■ 'L I ■■ I << ■ 
,..- ', ..;i ■ ■'-■'■ ■ , ■ ' 
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Is display 02 shown on the system console? 



YES 

Goto step 5.9. 



NO 

The Service Control menu 
appears. Look for a system 
reference code in the lower right 
corner and go to 
Appendix C, "Responding to 
System Reference Codes" 
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SVSTEH'36 CONFIGURE-CUSTCHIZE PBOGRAH 
Multinational character set selactlon 



-1 .1 i. ' 



Select one of tho following: 



I. Use mul t Inat lonsl chamctei- set 
■£. Do not usa multinational character aet 



,.i^lt 



' ■';::"f: •> fwr. ■> " 



Option: _ 

Press the Enter key 



The Multinadonal character set 
provides additional characters for 
language groups; however, the 
set is not on this system. 



Select option 2 on display 09, and then press the assigned enter key. 
Display 10 appears. 



5.7 



SYSTEM/3E COHF [GURE-CUSTOHIZE PROGHAM 
Computor location 



slact one o t tVio follQwing: 

t . Canada 

E . J a pan 

3. L'nlted States 

4. Anji other country 



Option: _ 

Preaa the Enter key 



Computer location refers to the 
country in which your system is 
located. 



Select one of the four options on display 10, and then press the assigned 
enter key. Display 02 appears. 
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02 SVSTEM/36 CONF [GURE-CUSTOMIZE PROGRAM 

Configuration vsr L f i c at ion 

la thie follQWlng configuration list carrect {1 = Yea, 2 = Mo)? 

DoGumBi^tat Ion group United States 

Main storage size E56K bytes (See Note 1) 

Work atationa supported S 

ConuEunlcat lona type PC SDLC .,., . , , - 

□ lek atorage size 40f1 bytea _ {. 

Keyboard character s = t Unllod States j 

Multinational ciiaracter sat , ... No «\. *t 

Computer location ether (See Ncte "' tjp^ 

RPQ to be InataJledL No ^ O*^ 



Computer aerial number 1234567 

Extended, input fields ....... Ko 



■S^' 



^^"^ 



Option: 

preaa tne Enter xej " 

Note li a 2K sHgmonts of main atorage are net avallobls 

Note 2: Country other than Canada, Japan, or United States 






Do you see a message line (for Note 1) on display 02? 



)''■■■ ' yr.-n: '. I ,f-'-i:<ii. ic 



, 1 1 ,f..t, -III ' 



VES 

Refer to 

Appendix B, "Responding lo 

System Problems." 



i »!.;()' I 



■.i.jl '-I" Jt --> 



VJ f 



■ijA 



:.!t!f.;')'j^'r" F 



' n/-'-..i ' I . ■--.' 



-.4,.. 

■ .1 ■,' ■,'( .'i.i.' .'it'V-i.ir ''.M).}.!. I'M'. I "■/ 

' I M.I r[ .. ,.J ■-/ Jil ' . ''.I'.J'-;,.,. , I ,,n.- I ■•|m ■ . ,■ ' 

i> ' iJl. rr ,..irl/ -.i'lilKin -ij; ,.'/' "". ■^ ' ''I'- 

4, h_ '". it.Tj.' ^r; #>.■'-■ ■! ivh.r:.' *;:■'■ .i'*:". --, i"-- 

■ I ■ n III- i-n-n.'f^' . 5 •■!!.. uii I I .fC ■ .V I T ■ i."iv 

■■■ .11 M . i); iH L' -i" 'in'. ■■! . . tl'J h ..■ I ■■',,. 

; ',1 •»! ,|: 'K'l'i i-'t-J. .'I'l',':; ' ' , '■ i | 






1 ,. ' ■■' >■; ::•■ -ll-.l )VJ ,' I ■ ■ ' ,.. I . ., ,1 . <,.;.(■. .7!,-! ' 

j;i.! .- . . 1 I-. ■!<■■•.■ ■,' ■ .-|t..-| M '■' 1! ' ll *^ ••. . ' -.. ■■ ■■hi ;. 
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Disk storage size: The size listed should be the storage size that you 
ordered. 

Keyboard character set: The keyboard character set is the defined 

colleciion of graphic symbols (including alphabetic, numeric, and 
special characters) that are supported by the displays attached to 

your system. The following character sets are available: 



Austria/Germany 

Belgium 

Canada (French) 

Denmark 

Finland 

France (AZERTY) 

France (QWERTY) 

International 

Italy 

Japan (English) 

Japanese (Kanji) 



Japanese (Katakana) 

Norway 

Portugal 

Spain 

Spanish Speaking 

Sweden 

Swiss (French) 

Swiss (German) 

United Kingdom 

United States 

Special Character Set (RPQ) 



. Multinational character set: The multinational character set provides 
additional characters for language groups; however, the set is not 
supported on this system, 

. Computer location: Computer location refers to the country in 
which your system is located. 

. RPQ to be installed and Computer serial number: An RPQ is a type 

of feature or function designed especiaUy for a group of customers, 
You do not need to check RPQ to be installed or Computer serial 
number at this lime. 

. Extended input fields: This feature increases the maximum number 
of input fields from 127 to 254 that may be defined on locally 
attached displays that are running 3270 Device Emulation. This 
increase in the maximum number of input fields is accompanied by 
a decrease in the maximum number of local work stations that may 
be supported from six to three. 

Do those items on display 02 match your requirements? 



YES 

Do not select an option for 
display 02 at this time. You have 
completed (his task; continue with 
Task 7, "installing Your 
Microcode." 



no 

Do not select an option for 
display 02 at this lime. You must 
correct display 02 to match your 
requirements; go to 
Task 6, "Correcting 
Customization Problems" 



Tasks. Making Customization Decisions 5-9 



Id 



Task 6. Correcting Customization Problems 

■ ■. '.I L/f I,' I ■ ( -^ _ 

This task provides instructions for correcting the customization items 
that did not match your requirements in Task 5, "Making 
Customization Decisions." q 
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02 SYSTEM/SB CONF I GURE- CUSTOMIZE PROGHAH A 

Configuration verification |^r 

la the following configuration list correct (l = Yea, Z = TJo)? 

E)Dcui:entat Ion group Un-lted States 

Main storage size 25BK tytea (See Mote I) 

Work stations supported 6 

Conmunicat ions typa PC SDLC 

□ Iste storage size 40M by-tsa 

Keyboard character set United States i 

Hul t ;r>at lon.al character set ... .Mo »* » 

Computer location Other (See Ncte 2)^JM^ 

RPQ to be Inatalled No Q* 

Computer aerial number 1234567 *^ 

Extended Input flelda Ho irf?** 

Option: _ ^I* 

Press the Enter key 

Note 1; 4 cK segments of main storage are not avaijahle 

Note 2: Country other than Canada, Japan, or United States 



If you filled out Form C2 in the 
"'■■ IBM System/36 PC Buyer's 
Guide. GC21-9144, you may 
want to refer to it in the next 

steps. 

i: i.r . 

•■JtK;') 






■ .,i|/ (It '-.■' ' , ■' • '■ 

Select option 2 on display 02 and press the assigned enter key. Display ''*' > "■ ■ ■ > > 

19 appears. 
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6.3 

Display 01 appears. 



SySTEH/3B CONFIGUF.E-::UST(jm2£ PROGRAM 
Incorrect documeata t Ion group 



Tl^e PC diskette contalr.ed an Incorrect docuoientat Icn group. Perform 
an Initial Program Load (IPL) on the PC ualng tVie appropriate 

PC di5k = tiia. 



;he att-i J;ey to return to Configuration List display 



L/.i 



A list of the available languages 
for the documentation group can 
~~ be found at step 5 . 1 in 

Task 5, "Making Customization 
Decisions. 



.1 J.t«» ''tr^.' 



:■ : i- •• 






AAP041-0 



The PC DSKT 01 you used contains the incorrect documentaiion group. ^^, ^^ .^^^ ^^^^^^^^ ^.^^ , , _ ,= ,^ j^ ,_ 

Check the part number on the diskette to make sure it is the 

documentation group you ordered. When you have the correct diskette, 

set the power switches on the 5364 System Unit and the personal 

computer to O (Off). Return to step 1.8 in Task 1, "Preparing to ,^.j .,„^ ^^,^„-„t,^. ,.,,:..i,.- -,i.,m 

Customize Your System" to continue. .j,, , .,,,^,,i,.,/ri 

.. ( .|.-, I ...1 -.i..i,(.>it'- n, -'J-, A-V: 'i-l-^ H-;'>T ,■ lu * ontm-* / 

. I .;,.i;i I ■ i-J-Uiu-ji (■ . -.[f-fhi .ii" \lt' -'• 1 I,.' . . I I' •.'..•■-■ ' 

I,, I ir-j-ji-'. if.i t 1-' r'ini RMTt-Ii?.r-L' ■- 1: " nl, ■-'" ■ 

■ J .. ;■ ■ .;..i'iii t-j (.'lii.ufi;-'! 'ri ■.' .^irvmr-': -i ■ '• . ■■.t>.-i' 






(I'll; fii 



'.! I. . M" jl''' I ' '"^ ■"■''" ''J""' ' 



,11' 
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Display 08 appears. 

r 



SySTEM/3E COMFIjURE-CUSTOMIZE PROGRAM 
Keyboard sharscter set BoIet^tlDn 



>t the fQl it 



ulng: 



I . 


Austria /Germany 


z. 


Bb 1 g 1 um 


:',. 


Canadian French 


4. 


Denmark 


S. 


Finland 


a. 


France (A2ERTV) 


7. 


France (QWEHTYj 


8. 


International 


H. 


Italy 


10. 


Japan (Enallah) 
Japanese ( Kan j 1 ) 


11 


Optl 


on; 


Praa 


B the Enter key 



12. Japanese ( Katakana ) 

13. Norway 

14. PDrtugal 

15. Spalr 

16. SpaniBti Spealtlng 
1?. Sweden 

18. Swiss (French) 

13 . Sw! 33 (German) 

20. United Klnadom 

SI . United States 

22. Spsclal Character Est ( RPQ) 






A list of the available keyboard 
character sets can be found at 
step 5.10 in Task 5, "Making 
Customization Decisions." 



r *■• 



Select the correct keyboard character set on display 08 and press the 
assigned enter key. Go to step 6.8. i 



66 

Display 10 appears. 



.ijr-iiii--. 1 ',.31 i.inf .IjJiiii > -"l ^U tfilqTL- ".o . m > t-----^"-*" 






SYSTEM/36 CONF IGURE-CUSTOM12E PROGRAM 
Computer location 

■JVIiiJ" ■■ 



Soloct onB of tho faJioiKing: 

I . Canada 

Z . Japan 

3. United States 

4. Any other country 



Option; _ 

Frees the Enter key 






)R 



Ti-Jil 



-W 



Select the correct computer location on display 10 and press the 
assigned enter key. Display 02 appears. Go to step 6.8. 



Task 6. Correcting Customization Problems 6-5 
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Do you have additional items on display 02 to be corrected? 

YES K0 

Return to the beginning of this Do not select an option for 

task to correct any other display 02 at this time. You have 

customization item(s). completed this task; continue with 

Task 7, "Installing Your 

Microcode." 



Task 6. Correcting Cusloini^ation Problems 6-7 



r^. 



.«...■ i.'^ ii->- 



Task 7. Installing Your Microcode 



This task provides instructions for installing your microcode. 



7.1 



r^. 



CZ SYSTEM/Se COMF I GURE- CUSTOM! ZE*H(XJRAH 

Configuration i/erifi 
Ib t.ie follQKing configuration list correct (l = Yes, Z = Mo)? 






D^cu^is-i-^at Ion group United States 

)<.ain storage slse E56K bytes {See Note i; 

TJork statiors supported 6 

^ommunlcat tons type PC SDLC 

□ Isk storage size ■lOM tytes 

Keyboard cViaractcr aet United States ^ 

Wultlnat Lonai character set .... No «» ^ 

Computer location Other (See fete 2). 



RPQ to he Lrstal led 
CocipiJter ser I a I nunibef 
Extended input fields 



Mo 

1E34567 
Mo 



^V8^ 



^^' 



tf^'^ 



Option: _ 

Press the Enter Jtey 

Note ^; 4 ZK segments of main storage are net available 

tjots 2: Country other than Canada, Japan, or United States 



1,11 1 'I' 



■I. ;Ai. 

.■)L -A-'' -' 



Select option 1 on display 02 and press the assigned enter key. Display 
03 appears. 



.-Ti. .i't'c- '.r ' 






1---J -.-n 



Task 7. Installing Your Microcode 7-1 



7.4 



rl ^ 



^Y5TEM/36 CDMF IGURE-CUSTOMIZE PROGSAM 
Program In prcceaa 



Ths program la processlrig. 



The information takes about 5 to 
7 minutes to be processed. 



It '*'RO'^ 



j...e ■ ' ■, 



J — 



AAP033-0 

When the information loaded from MCODEDSKT 12 is processed, ; ,.,,i(,.,i> J^sr-.y^-i . '' ''^'''* l':'^'-: 
display 17 appears. 



7.5 



Insert diskette II Into the Syateiii/36 aystem unit 

Prc3= tVie Enter- Itcy 



■SVSTEH/SS CONFIGURE-CUSTOMIZE PROGRAM 
Diskette 11 






-- .■..A--.r 



Remove MCODE DSKT 12 from the 5364 System Unit and insert 
MCODEDSKT 11. Press the assigned enter key. 



R .thx-.Q .';:{ 



■« _'0i '' -; 



jK*f?-tn^ 
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SYSTEH/3B CHECKOUT PROGRAM 
Device Checki^iut Selection Henu 



Sele^T: ^ne cf the follQwli 



1 . Work station 

2. End checkout 



jptl^ns and pr 



key: 



Opt lon;_ 



Do not select an option for display 51 at tliis time. You have completed 
this task; go to Task 8, "Checking Out Your System and Printer(s)" in 
this manual. 



Task 7. Installing Your Microcode 7-5 



^^ 



■,jr ;-• ■■ r-.r."' 



I f 



Task 8. Checking Out Your System and Printer(s) 



This task provides instructions for checking out your system and 
printer(s). 

Before you begin this task, make sure: 

You have a completed copy of Form F (Local Work Station 
Diagram). You will use the form later in the procedure. 

• AD printers (including the PC Printer, if attached to the personal 

computer) have been prepared for system checkout. When you iff) /* .•-i •"'.■! e '' ,f:;[ ■!■ 
prepare a printer for system checkout, you should: 

1. Insert forms or paper into the printer and connect the 
appropriate forms attachment(s), if any. 

2. Turn on the printer. 

3. Check the printer for any displayed error codes. 

If you have trouble preparing a printer, go to the problem 
determination section in the setup manual for that printer. 

All power switches on all work stations for your system are set to 

the 1 (On) position. 



. MCODE DSKT 11 is in the 5364 System Unit. 

• The security key on each display station is turned to the On 

(unlocked) position (see the setup manual for that display station). 



Work station means display 
station or printer. 

Display stations will not have the 
security key unless the keylock 
feature was ordered. 



Tasks. Checking Out Your System and PrinterCs) 8-1 



8,2 



Display 61 appears. Compare display 61 (Work Station) to Form F. 



systeh;3s checkout program 

lllorh Station ■,-. ,' 



I, . '» 



Compare the fol lowing with your Local work station dlagr; 

Address 

1 £ 3 "i 5 6 

Part 



□ 



D . . D 



D - Display ^stat ion 

P = Work ats(tlori crlr.ter 

I 
This shows all ccrrectly installed work stations at tbis ti 

I 
Pr-eaa ENTER Jey to cont 1 nue ^update . 
Press ATTN keV to ret'jrn to RelectiDti rnetiu. 

\ I 

\ 



i ' 



The display on your system 
console should show which 
display (D) and printer (P) are 
connected to the computer and 
turned on. . ■ ,. , ,a\ m ■■ .\ 

The address and port number for 
each work station, shown on 
display 61 , should match the 
work stations recorded on Form 
F. 

Work station means display 
station or printer. 



Local Work StHtinn Diaaram 



-Jp 



IP 51 



H] 



• Oi 



Do the address and port numbers for each work station match? 



YES 



Goto 

Appendix B, "Responding to 

System Problems." 



Tasks. Checking Out Your System and Primer(s) 8-3 



^~\ 
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Go to each display station and printer to see if the displayed or printed 

address is correct (use Form F). 

At each display station (except for the system console), type in some 
information (such as your name) and see it displayed. 

Note: Typing in the information and seeing it displayed tells you the , 
display station is working properly. If you cannot type in 
information from the keyboard, go to Appendix B, "Responding 
to System Problems." _ - .- ■ ■ 

If it is inconvenient for you to check each display station and printer, 
call someone near that work station. Ask that person to check the 
address and type in sonic information (if the work station is a display 
station). 



' !■■')■ 






/'"*^^ 



Local Work Station Olagram 



1^ 



/ 



■Oi 




^ 


■iT i 


==^ 






f 

1 

ThiB prirstef i« addr»u '4' on Dorl '1 ' 


I 

c 

c 
c 


1 ' 



■r^ 



<gr 



I. .■ -1. « 



^ )j 'c:"! "";n'" '■''■ 






■ .,'■> .,- 



t ■■ 1 -■ ,11 
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^^> 
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'I •■ 



.■>>: 



5YSTEM/36 CHECKOUT PROGRAM 
Device CVieckaiit Selection Honu 

SelBct one of the faUowing options and preaa Enter }fsj: 

1 . Work station 
Z. Etia theckout 



'"'"JUU 



Gption;_ 



Select option 2 (End checkout) on display 51, and then press the 

assigned enter key. Display 52 appears. 



SYSTEM/36 CHECKOUT PROGR/,M 
End Checkout 



ai 11 ./■' ' ■ ■ J. iJ* 



ThlH andH the SYSTEH/3e Checkout Program. 
Raturn to the SETTING UP YOUIi COMPUTER manual 



.(.■I ' ■ M. 3l f 



\ 



Do not return to the manual Setting Up Your Computer— 5364 at this 
time. Continue with step 8.10. 



; ' 1* 



iir.. '■ ' 't ■' .>U u .':iii. - ■)■;' 
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r^ 



812 

Set the power switch on the personal computer to the O (Off) position. 




813 

You have completed installing and customizing your system. Be sure to 
save this manual; you may need it again for reference. Go to the manual 
Performing the First System Configuration for Your System- 5 364, 
SC21~9U5, to configure your system. 



You are now ready to load the 
System Support Program Product 
(SSP) into the computer. 



r^ i. 
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p .. ■\ i 



1. ■ f r 



Appendix A. Adding Another Disk Drive to the 5364 System Unit 






After Task 8, "Checking Out Your System and Printer(s)" in this '^ 
manual, you can install another disk drive in your 5364 System Unit.. 

If you are using the 5364 System Unit in a floor-standing enclosure, you 
must remove the system unit from the floor-standing enclosure. Follow 
the floor-standing enclosure removal instructions in the manual Setting 
Up Your Computer— 5364. 



■r- 



H-- 



£y 



Al 

Select the appropriate path. 



If you load the System/36 
attachment programs from a 
diskette drive, insert WORKING 
PC DSKT 01 (or WORKING 
PC DSKT 03 if supporting host 
graphics) into the PC diskette 
drive A, Then, continue with 
step A. 2. 



If you load the System/36 
attachment programs from a PC 
disk drive, continue with step 
A.2. 



ly 



;./ 



On. rrr, .=- ' n ><" ■< 



"■•■ . ■ . M J V' ' "^ ' r ' 



r^ ^ 
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r^. 



a5 



r f- 



Service Control Henu 



Service level ■ 
No rma 1 



) f t>ip Co 1 1 owing:: 



statLia 



Change service level 

CI spl a^' communlcat I Of^ 1 1 n 

Perform an IPL from disk 

Rel(;ad the ESP and mlcrocoie 

Cor.fLgure, cuetDinlae or verify the system 

Ini 1 1 al Lze the disk 

PerfortD a syBtem duicp 

Display service function msni; 

Display ac alter the iiodLfler cade 



Alt-Esc=Sessior. seiecti 
Fl=He:F 



Heady for option number 



(Pi-DOeBaor check) 
( Prograta check) 
(Console checi<l 
(SRC - XXXX) 

COPH IBM Corp. 1 9SS 



While the Service Control menu is displayed, press and hold the Alt key, 
then press (he Esc key. 

Note: If the Session Selection menu does not appear immediately, 

continue to press and hold ihe Ah key and the Esc key until (he 
Session Selection menu does appear. 



l\•^.-,', v.. 



A6 



•1^ 1-' 1 



The Session Selection menu appears. 



SeLc 



Sosalon SslBctlon Ma 
tif the fol lowinfi; 



1. DCS 

Z. Sv=tei=/3e diaplay station (El) 

3. s'ervUe 

4. bystem/je primer conti-nl 

5. Systen'Se display station (SHi 



Tvpc tip-. L en number and 



^ 



COPH IBH Corp. 1986 



lltn: t I'VI 



Select option 3 (Service) and press the PC enter key. 
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r~\ 



A9 



The Change Service Level menu appears. 



Change Service Level 



Enter service or backup service paaaword 



Entor service lavel 
1 -Norma 1,2 -Service. 3- Lc eked 



Service 1 eve! : 
tJormal 



A.1 t-Esc=Sesslon Selection Menu 
=l=Help 



(meaHBge) 



F3-Sorvlca Le^al Ma 



COPR IBM Corp. !1 



"in;." Ill-,-' III m 






I I ; 



SI . 



nK 






Enter the password and select the Service option; then press the PC 
enter liey. -. r ^ 

The Service Control menu appears and the service level displayed is 
Service. 



Service Control Kenu 



Sel:ct one of the following: 

1. Change service level 

Z. Display communication line status 

3. Perform an IPL from dlsi< 

■J. Roload tho SSP and microcode 

5. Configure, oustoalze or verify the ayatan 

5. Initialize the disk 

7. Per faro a Byalem dump 

8. Dlapley aervlce function menu 

9- Display or alter the aodifler code 



Alt-Esc=Se3Hi on selection menu 
Fl=H8lp 



Resdy for option number 
(meaaage) 



( ProceBBOr check) 
(Program check) 
[Console check} 
( SRC - xxxy ) 

COPR IBM Corp. 1986 



/.-»■■( 



,. / ■ 



. ! / 



r^ 



''A '^'-IS 



AlO 

Set the PC power switch to the O (Off) position. 



?r f 
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^'*> 



^^ 



A16 

Remove the back panel from the 5364 System Unit by doing the 

following steps, ,. , , 

Note: If you are no! using a 5364 System Unit with a floor-standing 
enclosure, you can leave the cables connected. 



Notch 




HB9505786 



' 


t' 1 ■- !■>,■■-, 1 ■/_ 


-...■■ ■.5>. 


■■>r' 


■■, ir,;ul ■^" ■ ■' 


1 ' ilM 


%, 






4v: 







^*.. ■ 



^^ 



>i - 



^- 



■ (■ 



i' 



^^ i A 






I- 



^iijjt..-f 




n^ - 



H 695057 BB 
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Use the same screwdriver (or nutdriver) and remove the three screws 
holding the plate on the front of the 5364 System Unit. ,- ^i.-i,, . ,• 




A baffle (acoustical buffer) may 
cover the plate. Remove both 
the baffle and plate at the same 
time because they are held in 
place by the same screws. 



Drive A 



Drive B 



■^ 



A20 V 

Pull the tab on the resistor to remove the resistor from the resistor pin. 

i 
Resistor (T RES} _ - ■ ,i 




The resistor at the back of the 
disk drive must be removed 
before you can install the disk 
drive. 



Resistor Pin 1 



'.W. 



r^ I 



A 21 

Slide the disk drive into position in Drive B. Make sure that you are 
inserting the disk drive in the 5364 System Unit with the disk drive 
connectors facing into the system unit. 



Cable 
Connectors 



Guide Rai 




CAUTION: 

Handle the disk drive with care. 



.-i 



V 



^ 



-■■'■■-.!-^- 



■. Mf,. .,n >.,■ 



.1' 



"I 1 1 ~i 
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A24 

Attach the plale to the front of the 5364 System Unit. 




I r 



If you removed a baffle in step 
A. 19, reattach it along with the 
plate. 



'I 



A.25 

Slide the 5364 System Unit cover on from the front to the rear. 




';p' u • \. 



■ -n ■ 



%.i- 



A26 

Attach the cover to the 5364 System Unit. 




1 r.--/-- 



'.' . .■ 
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r~\ 



Ml 

Attach the back panel to the 5364 System Unit. 



i..' .1, '.'. 



I .:\-j\i/?. I ■ 




If you are using the 5364 System 
Unit in a floor-standing 
enclosure, install the system unit 
in the floor-standing enclosure. 
Follow the floor-standing 
enclosure installation instructions 
in the manual Setting Up Your 
Computer— 5364. 



.irij rr<ji' 



A28 

Select the appropriate path. 



^ J^ 



/~\ 



If you load the System/36 
attachment programs from a 
diskette drive, insert WORKING 
PC DSKT 01 (or WORKING 
PC DSKT 03 if supporting host 
graphics) into the PC diskette 
drive A. Then, continue with 
step A.29. 



If you load the Systein/36 ■' 

attachment programs from a PC 
disk drive, continue with step 

A.29. \ 



— I 






!mj'.I nrjNr.y t 



A29 

Set the power switch on the 5364 System Unit to the | (On) position. )'' \"*^^ 




'■^^:^ 



"fv. 



t1^ f 



*'-^. 



^ 



A-12. Installingand Customizing Your System-5364 



n-U- 



r^. 



A30 

Set the power switch on the personal computer to the | (On) position. 



:>" f 




A31 

Select the appropriate path. 



The Service Control menu 

appears. Continue with the next 
step. 



The DOS prompt appears. Enter 
the command: 

S36 ':■,■ 

and continue with the next step. 
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r^ 



A32 



Does the Service Control menu have a 4-digit system reference code in 
the lower right corner? 



;ui!0.-''' 



nee Control Menu 



lect one of the f-ll^wlng; 

f. Change servtca level 

Z. Display cottmur-.Lcatlan line atatua 

3. Perforin an IPL from dlak 

4. Reload the SSP and ralc;racode 

5. Configure, cua-omlze or verify the ayate 
S. [i-.itlal l2e the disk 

7. Perform s sys-e:^ dLiup 

8. DIaplsy service function menu 

3- Display cr aller the modifier code 



Al t-Esc=Sesslon Bele=tL:n me.nu 
F;=Help 



SeruicB 1 ave 1 ; 
Service 



Ready for option numter 

(meaaage) 



IProceaaor ol-isakj 
j Program check) 
(Corsole check) 
[SRC - xxxx) 

COPR IBH Corp. 1 S86 



YES 

Go to the problem determination 
procedures in the manual 

Operating. Your Computer -5 3 64. 
SC2 1-9085. 



I iiiii.-ii'O' 'jf^i 



\/.j- 1 W "IJI In... J !• 



lHl-.« ri l-.fi- 



lit.-/. .A 



.-ji.' 



^^ 



A- 14 Installing and Customizing Y6urSystem~5364 



,<■ ■■^!i.i.:..--,' 



r\ 



A33 

Insert MCODE DSKT 1 1 into the 5364 System Unit and close the 
diskette locking lever. 



Do not cover the write-protect 
notch on the diskette because 
information is written to the 
diskette during setup. 




Write- Protect 
Notch 



-•»-•'■ 




Select option 5 on the Service Centre! menu and press the PC enter 

key. 



.. -..itr'^i I- -.)_-.' -■■•^■■Ti^ , . T i- : ■■ 'iM'!' 



A34 

Press the Alt, Ctrl, and Del keys at the same time. The Session 
Selection menu appears. Press the Alt, Ctrl, and Del keys again. 

Does the DOS prompt appear on the system console? 



- ■-'}. ' 



.rtb .■! 



YES 

Enter: 

S36 

and press the PC enter key. 
Continue with the next step. 



NO 

■i 
tm. 
m. 
m 

w 
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r^ 



A. 35 .Is''.'- 'f\' -. ■ .. .. n 

The Service Control menu appears. Select option 9 and press the PC 
enter key. Enter 22FF and press the PC enter key again. 



V > 



Service Control Menu 



Select one of the fDllowIng: 



Service level ; 
Service 



status 



Change service level 
nispLay coDununlcat ion lint 
Perform an IPL from disk 
Reload the SSP and microcode 
ConFLgMre, cuetotolae or verify the 
Inl tla] ize the disk 
Perforci a Bystem dump 
Elsplsy service function menu 
Etsplay or alter the Bodl f I er code 



fli t-Eac-Sess i c- selection tnenu 
Fl=Halp 



ayatem 



Ready for op-. Ion number 
(meaaage) 



(ProcesBcr check) 
(Program check) 
(Conso ie check) 
( SRC - XXXX) 

COPR IBM Corp. !9as 



Option 6 lets you initialize the 
disk drive(s). When you 
initialize a disk, you erase any 
data that was previously on that 
disk. 



>') 



"■l!ii 



I li'tMl 



The Service Control menu reappears. Select option 6 and press the PC 
enter key. 

Select the appropiiate-path. _ . ^ 



If your 5364 System Unit has 
one disk drive, continue with step 
A.36. 



If your 5364 System Unit has 
two disk drives, go to step A.38. 



■j.ii 



-.■lit > iVI. , 



li/ 



^^^ 



A- 1 6 Installing and Customizing Your Systeni-5364 



A36 



The following display will appear on the system console in about 3 to 5 
minutes. 



□ isn: iwniALiZftTiow program 
Device aeiectLon 
Select one of the fol lowing: 

1 . Initial I ZB dLnlc A 

Z. Return to the Service Cantrol Menu 



Option: 

Preaa the Enter kay 



Ts the above display on the system console? 



YES 



Mt 



The Service Control menu 
appears. Look for a system 
reference code in the lower right 
corner and go to 
Appendix C, "Responding to 
System Reference Codes." 






The system console (in this casb, 

the personal computer) is a 
display station from which you 
can keep track of and control 

system operation. 




A system reference code (if one 
is displayed) appears here. A 
system reference code is a 4-digit 
number that tells you something 
about the operation of the 
computer. The meaning of each 
code is explained in 
Appendix C, "Responding to 
System Reference Codes." 
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Select option 1 and then press the assigned enter key. 



.fi'rii i^-q* 



DISK" INlTIALIZATtOM PROGRAM 



Dey Ice selection 



Select one of '.'re following: 



1 . Initial 1 !e dL-ik A 

2. Return tc the Service Control Menu 



Option: 

Pr-ffee the Enter key 



fr3J/v^ .-:1l .lO it'Kniii ll|v. ,i.!>T i 



»- .^1 - t): 11 



,«;,.= . ■ "r I I- 



»(!' -t". nr -r- 



^.^ 






Go to step A. 40. 



-;Li.?Iif ■ n .f^.-c •>.'■ h- ;.,'i, 



f'.T t' 



n 



■I J . 'tl-i-'"* /. 

■!-.'i .-■'--Itl ..■.■: , 



iji ■ ■■'•ni>''i"|X'j v. '■■' ' 
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The following display will appear on the system console in about 3 to 5 
minutes. 



Kl f-l 



DISK INITIALIZATION PROGRAM 
Device selection 



^ 



Select ona of the tolIowLng: 

1 . Initial Izo d.lak A 

2. Inlttallae disk B 

3. initialize disk A and. dlak B 

4 Return to the Service Control Menu 



Opt 1 an: 

PresB tKc Enter Itey 



AAPiai-0 



Is the above display on the system console? 



YES 



NO 

The Service Control menu 
appears. Look for a system 
reference code in the lower right 
corner and go to 
Appendix C. "Responding to 
System Reference Codes." 



y^ 



AAP023-0 



A system referc ikc code (if one 
is displayed) appears here. A 
system reference code is a 4-digit 
number that tells you something 
about the operation of the 
computer. The meaning of each 
code is explained in 
Appendix C, "Responding to 
System Reference Codes." 
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Select option 2 and then press the assigned enter key. 



DISK INITIALIZATION PROGRAM 
Device aeLection 
Select one of the following: 

1 . InltlBllza disk A 

2. Initial Ize disk B 

3. InltlBiiiB d,l3k A and dlek B 

4. Return to the Service Contt-ol Menu 



Option: 

Press tke Enlar key 



rlvl./VI' ViH 



When you initialize a disk, you 

erase any data that was 
- . previously on the disk. 



Nole: If message SYS-00 19 appears, press the assigned enter key and 
continue. 



Or- 



r 



I ■■•>• .r 



I'i i ' -:, rLfi 1 . ,n si' ■->! i:\-ii:'-t 

ill.'- ■ ;. I _ i.' 
.■ t !. 
" ■ ';i :[I.J,, " ■ ltt<-., i-'.J 

' ■ <-■■■■ ■ .':-. ■'' ■ .■> «iija:"in/^ 



^^^ 
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Select the appropriate option and then press the assigned enter key. 



DISK ]MIT1ALIZAT[0N PROGRAM 
Ver I ty selection 



This program destroys all data fields on tn.e selected disk. 
Hake aure tliat all files, llbrar-ies, and folders :'.^ve been 
saved before con.t inuirig . 



The following diak selection was tfiade . 



Do you want -to continue Disk ! nl t i al ) sat 1 an (1 = Yes, 2 = No)' 



If you select option 2 (No), you 
return to the Device Selection 



Option: 

Press the Enter key 



J.' I 









mI' 



If you selected option 1 on the previous display, the following display 
appears while the disk is being initialized- 

Note: If anything other than the following display appears, call for 
hardware service. 



: / 



M? 



DISK iMITlALIZATlOK PROGRAM 
In process 
This program, runs for a raaKlmtim of xx minutea with disk M. 
xxi: cercent of thia disk has bean Inltianaed. 



(1/ 



>r 



When the disk initialization procedure is complete, the System Conirol 
menu appears. 
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Press ihc Alt, Ctrl, mid Del keys at the same fime. The Session 
Selection menu appears. Press the Ait, Ctrl, and Del keys again. 



Note: If the DOS prompt appears, enter S36 and press the PC enter key. 

The Service Control menu appears. Insert MCODE DSKT I ] into the 
5364 System Unit and close the diskette locking lever. Select option 5 
on the Service Control menu and press the PC enter key. Display 02 
appears. 



A.42 

Is the new disk storage size displayed? 



IS 3Y3TEn/36 CONFIGUBE-CUSTOMISE PBOSilflN 

ContEguratlon fer! (I cat ion 

la ihs foUD«lnfi conflguret 1 on. list correct u = Tea, s = II 

DocuEcr^titlor. group ■Ji'.lti Stats* 

Ham Btorage alas S:8K B^tea (Si! N 

TPork atatiDna airnpurted £ 

CoT-u-ilcatlong type PC SCLC 

Disk Bloragp alia ton Bytes 

KayBoaz-a cdaractar ast United Etatea 

Kultlnallonal character 5?t . . . . Oa 

Compute]* Jocailart ..,....,. other ■ saa *^' e s; 

RPQ to le inatallBd Nc I 

COTpkitcr aeria! rpMnber - .-.,.. 1234567 *^ 

Extended ^rput tlelda . (Jo ■!? 

Option: _ ^~ 

Mflte L: 4 Z'f, aejmenia of insln atoi-agn are net a\.allable 
Note S: Countri- other than Canada, Japan, cr United Slatea 



,■*»-" 



The new disk storage size should 
be the sum of the additional disk 
storage size and the disk storage 
size already in the 5364 System 
Unit. For instance, if a iecon:^ 
40- megabyte disk drive were 
added to an already existing 40 
megabytes, the new disk storage 
size displayed would be 80 
megabytes. 



YES 

Go to step A. 46. 



NO 



/~\ 
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0£ ""' "' ' SYSTEM/3e CON^IGuRE-CUSTOMIZE PHCORAf{ * 

'. Configuration -^er i f i r a t : on |V 

la the followlhg connguratlon list correcl ;1 = ves, Z = No ■ 7 

Docuaierjtst Ion group . UnUed Ststes 

Main sLorage size 256K aytes '.See Note 1) 

Work sLalSons supported 6 

Corairunlcat fnna type PC SDLC 

□ isk storage slie ■lOt^ bytes 

KeyboarH cr;3racter set. United Statss ^ 

Kul t Inat lofal character set .... Ho AJ" 

Computer locstLon Other (See fJote ^ 'fSfS^ 

RPQ to be inatailEd. W° ^ V 



Co-p'jtsr serial nuinber 

Extended Input fields 



I £34537 
Ho 



Option 



Ncte 1 

Ncte Z 



*^' 



tf^' 



he Enter key 

4 EK segments of main storage are not available 
Country other than Csnads, Japan, or Unltea States 



Select option 2 on display 02 and press the assigned enter key. Display [,-,ii,.;;-, ■ ■ -. 
19 appears. (,, ..,. , <• '> ti ■ ■■!. '.| 

.... \\ !'i'fc ."..-■ 
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ig SYSTt:P1/36 CONFIGURE- CUSTOMIZE PROGRAM 

I ncorrect conf ig-^rat ion 
Selec*. an Item to be corrected: 



, United States 

. E56K bytaa (See Ncte i) 



1, DocuEsnLst 1 on group . . . . • 

Z. Main storage slse 

3. Work staxioos suppor-tfid 6 

a. CoT^imursl cat Ions type ^C SDLC 

5. Disk storage slae ion tytea 

6. ;<sybaar-d fbaratter set United States 

7. Multinational character set .... Mo 

S, COLiputer location Otfier <3se No 

S, RPQ to be ir-.Btallet: . . No 

!G . Corriputer serial number 1E34567 

II. EkI ended Input fields ... . 



=0' 



.V!-^ 



^ 



rS!'' 



^"^ 



Option: 

Pi-ssa the Enter key 

Note 1: 4 2K segments of main storage are net a^.-ailatle 

Nole 2: Country other than Canada, Japan, or Unltea Stats 



Select option 5 (Disk storage size) on display 19 and press the assigned 
enter key. Display 07 appears. 



rj,i'^,l/r'- 



M •■r 
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07 SYSTEtiy36 COWFIGURE-CUSTOHIZE PROGRAM 

Incorrect hardware CDn.flgurat.Lorv "" ' 

Rei-er i^ tr.s Infarnatlon sbox;.t changing your conf Igurat lor 
In the Set-lng Up Your Computer manual. 



;• 



^o 



the AI1.n kay to reti 



Configuration List display 



It is not necessary to refer to the 
manual Selling Up Your 
Computer- 5 3 64. The 
information about changing your 
hardware configuration 
previously found in that manual 
is covered in this step. 



Make sure the disk drive is installed according to the previous '- ' ' ' ''!'" 
instructions in this appendix. If the disk drive is installed according to 
the installation instructions and the problem still exists, call for 
hardware service. Otherwise, continue with the next step. 






A46 



az 



S¥STEM/3e CONFIGURE- CUSTOM! ZEAROGRRM 

Can r Igurat ion verific|^RQn '' 

la the foUowlng conf :guratlon Mat correct (l = Yea, 2 = No)? 

□□cunientstlon group United States 

Main storage alze SSSK bytea (See Note 1) 

Work stations supported . 6 

CoraE-jnlcatlcns type pc SDLC 

Disk storage size 40M "bytes 

Keyboard character set United Stateis , 

Hul t Inat lonal character set .... No - '^ 

CdEiputEr iDcstlon Other- (See Hote 2 )_!»K^ 

RPQ to bs installed Ho O 

Co-puts!- serial nuater '23456? »^ 

Extended Input f 1 e ids , . . . . . .No •O^ 

option; ^^ 

Press the Enter Vey "^ 

Mote 1: 4 2K segrasTits of jis ) n storage are not suallabie 

Mote 2: CctJnlry other than Canada, .lapan, or United States 



111 I . .V 






Select option I on display 02 and press the assigned enter key. Display 
03 appears. 



z'^, 
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A.47 



^^/ 



SVSTEM/36 COWFIGURE-CUSTGHiZE PROGRAM 
Featura [natal 1st Ion 



Select ore ;j f tna fC-loMing: 

I. Mo feature will Se Installed. 

E. Ho more features will ba Inatslled 

3. More festuraa w: 1 1 be installad 

4. Returr-L to Conf :g-ji~atlon List display 



Option; _ 

Preae the Enter key 



Select option 1 on display 03 and press the assigned enter key. Display ^^ ,, 
16 appears. 



)D".l ! .. ir 






A.48 



^^•^ /. 



SYSTEM/3B CONF [GURE-CUSTOMIZE PROGRAM 
DiB>:ette 12 



Insert aiEkstts lE inio It-ie 3yHteoi/3S a;,'atem unit 
Pre*s tVis Enter ke:>' 



MCODE DSKT 11 is in the 
5364 System Unit. 



AAP03Z-D 



Remove MCODE DSKT 1 1 and insert MCODE DSKT 12, Press the 
assigned enter key. Display 20 appears. 



;ti' ) ;*V1 jv.. .! 



.--J-,. 
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SYSTEM/3e CGHFIGURE-CUSTOMJZE PROGIWM 
Program tn proceaa 



The prograji la pr^cessln| 



The information takes about 5 to 
7 minutes to be processed. 



J __ 



When the information loaded from MCODE DSKT 12 is processed, 
display 17 appears. 



triJ -/y.-i-i-' b.i [■ ■.'' I- ,! n- 
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SVSTEM/3S COWFrGURE-CCJSTOMIZE PROGRAM 

Diskette 11 



Insert diskette : 1 into the System/ 36 system unit 

Preas the Eviler l^ey 



r,t-' i' 



Remove MCODE DSKT 12 and insert MCODE DSKT 1 1. Press the 

assigned enter key. Display 20 appears. 



1 T'U r 



/"-S 
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SYSTEM/SE CONFiGLHE-CUSTOMIZE PRCGRAM 
PrograiD In process 



Tne program la prDCesalng. 



AAFO35-0 



When the information loaded from MCODE DSKT 11 is processed, 
display 18 appears. 



y.b HI} '.■.;".:l''-ii'i., ' 1 



bsiL 



A.52 



SVSTEH/36 CONFIGURE-CUSTOmZE PROGEIAM 
Conf ieure-cuatoialEe completion 



iou y-ave .tompletel con f Igure - ous torn' i 



^resa the Erter key to start 
the CV-ecKout progrom. 



...I ~- ,1 



-.* - q-:.: 



Press the assigned enter key. Display 51 appears. - - - — - -— -. — 



i ' / 



■,n r.M... ' T A-:'- • 
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51 SVSTEM/3S CHECKOUT PROGRAM 

De\'Ice Checkout Selection Mania 

Select one of the following options and press Enter key: 

1 . Work stat ion , 

2, End checkout 



Opt i 



Select option 2 (End checkout) on display 5 1 , and then press the 
assigned enter key. Display 52 appears. 



iZ SYSTEH/36 CHECKOUT PRCGMM 

End Checkout 

This ends the SYSTEH/36 Checkout Program, 
Return to the SETTING ,UP YOUR COMPUTER manuai . 



/^ 



Do not return to the manual Selling Up Your Computer— 5364 at this 
lime. Continue with step A.54. 



A54 

Remove MCODE DSKT 1 1 from [he 5364 Svstem Unit. 



.''~\ 
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Press and hold the Alt key, and then press the Esc key. 

Note: If the Session Selection menu does not appear immediately, 

continue la press and hold the Ait key and the Esc key until the 
Session Selection menu does appear. 



.11' 



A56 

Do the following: 



(P ' ■' III. '■ .(■■ t • 

I-^'' ii'i.f {■■: .. 
,■11 ._ ,\- ' -t'l '::i J 



1. Select the Service option on the Session Selection menu and press 
the PC enter key. The Service Control menu appears. 

2. Select the Change service level option on the Service Control menu 
and press the PC enter key- The Service Level menu appears. 

3. Select the Change service level option on the Service Level menu and 
press the PC enter key. The Change Service Level menu appears. 



4. Enter the password and select the Normal option on the Change 
Service Level menu; then press the PC enter key. The Service 
Control menu appears and the service level displayed is Normal. 



i^M.',, 



I7jl'., I -111 
f ■ -1 



-; > 



v.. m\ I . .. I'l 



A.57 

Press the Alt, Ctrl, and Del keys at the same time. The Session 
Selection menu appears. ,. ., 

. 'JV! ■ l.'i'l' IH' 

Press the Alt, Ctrl, and Del keys agam. ^^^ . ■■ -, 

Does the DOS prompt appear on the system console? . , , 



A ■.:. 






..i- 



VES 

Enter: 

S36 



NO 






, rh t 



and press the PC enter key. 
Continue with the next step. 
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Enter the sign-on parameters on the IPL Sign-On display and press the 
assigned enter key. The Main System/36 help menu appears. 



A59 



Although it is not required, you might want to increase the size of your 
disk VTOC {volume table of contents), your history file, and your task 
work area. You can make these changes by using the CNFIGSSP 
procedure. The manual Changing Your System Configuration, 
SC21-9052, has information about using the CNFIGSSP procedure to 
change these system area sizes. .._ . ,,. ^ i, 

To use the CNFIGSSP procedure to change the system area sizes in 
your configuration member, then use this member to change the master 
configuration record, perform the following steps. 

1. On the command line of the System/36 Main help menu, type 
CNFIGSSP. Press the assigned enter key. 

2. On display 1.0 {CNFIGSSP Main menu), select option 2 (Create, 
change, or delete a configuration member). Press the assigned enter 
key. 

3. On display 3.0 (Configuration Member Definition), press the 

assigned enter key. 

4. On display 6.0 (Configuration Member Description), the previous 
size of your disk is displayed. Type the new disk size. 

Press the assigned help key. Use the roll key to display the two 
tables of default values for the system area sizes. It is 
recommended that you use the sizes specified in these tables for 
your system area sizes. Write the sizes that correspond to the new 
size of your disk. To exit from help text, press the assigned enter 
key. 



Display 6.0 is shown again. Press the assigned enter key. 



.rl( '-■ ,. ,■■ 1 »:/ 






.< t 



'' ' ' 

.'■I'll I ■■ 






'.f'U '.•' I'J'jrflf [■;. •;'■ ■ i . ■ ■ \ .':( 



'^ 



5. On display 5.0 (Configuration Member menu), select option 4 

(Specify sizes for disk VTOC. history file, and task H^^ork area). Press 
the assigned enter key. 



/-^A 
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6. On display 3S.0 (CNFIGSSP-Sizes for disk VTOC, history file, 
and task work area), type the new sizes. 

The manual Changing Your System Configuration has more 
information about these system areas, including tables of default 
sizes. Look for the heading "Changing Base SSP Values" in 
Chapter 3. 

Press the assigned enter key. 

7. On display 5.0 (Configuration Member menu), select option 5 to 
save the configuration member. Press the assigned enter key. 

8. On di.splay 1.0 (CNFIGSSP Main menu), select option 12 {Apply 
change to the master con figuration member). Press the assigned 
enter key. 

9. On display 3.0 (Configuration Member Definition), press the 
assigned enter key. 

10. On display 7.0 (CNFIGSSP-Change Master Configuration), select 
option 4 [Base SSP values and system area sizes). Press the assigned 
enter key. 

1 1. The CNFIGSSP procedure makes the changes to the master 
configuration record, then displays a prompt asking if you want a 
printout of the configuration. Type Y and press the assigned enter 
key. When the printing has completed, save the printout for your 
records. 

12. The system prompts you to press the Enter key to IPL from disk. 
Press the assigned enter key. Disk drive installation is complete. 
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Appendix B. Responding to System Problems 
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If a problem occurs during setup, this appendix contains procedures that will help you find the problem. If you 
get a system reference code (SRC), refer to Appendix C, "Responding lo System Reference Codes." 

Procedures are provided for the following problems: 

B.l No Power 

i',' " 1] 
JBfe2- 5364 Service Control Menu Does Not Appear on the Personal Computer 

V) ■•- ■ ■ -: - - ■ ■' '-' 

B.3 Work Station Addresses and Port Numbers Do Not Matcli _ t 

B.4 Information Cannot Be Entered from the Keyboard and Displayed 

JB.5 Faulty 2K Segments in Main Storage 

3.6 Enhanced 5250 Emulation Configuration Screen Does Not Appear on the Personal Computer 

After you solve the problem, return to the section where you originally encountered the problem to continue 
setup. If you cannot solve the problem, instructions within each procedure tell you what to do next. 



Bl 

No Power 

Make sure: 

The power cord is plugged in. 

There is power to the electrical outlet. 
If you still cannot get power on your computer, call for hardware service. 
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B2 

5364 Service Control Menu Does Not Appear on the Personal Computer 

Make sure: 

The brightness control on the personal computer is not turned too low. 

The expansion cable connecting the personal computer and the 5364 System Unit is: 

— Connected - "■ ■ ■ • .-■..^■... ■ m 

..,..■■ . )/. ' i^i^■.■ 

— Connected properly 

— Connected to the right socket or port 

— Not defective 

. I 'I ' -. _) i:.i.u^-i-'\ .! ..("I .1:1 J I.' I I' > ' ," ■ ■ y ' 1 II - 

If you still cannot get the 5364 Service Control menu to appear on the personal computer, call for hardware 
service. 

rrr-- \'i:'i-l I. I I. ■ - - I. I.-. -' I |i. 1 ■. 'ji ^ 

■ : : ■- .- :i.-.. 7 _■'"■' iiii 'I . It a'ji|A 1 ■!■ ---■'•■^ I r 1 1 ir' '[. 1, liU •'">_)-.:'. :. -' ' '.:" ■,.;>■+'! i ■"■ H " - 

• iij L.cj M-.>ii j:1J ' ■■'tnt"- '■!'- .^ii- '"i;.,! ■ ' ■' " ■■■ J' •'.--■ \>^' ■■ i""' '''■ , ■ ' '- 

i (,..■■'.■,] i.-ilw !;../ ''^ j,uh-J ' .J'V " •'• ' '!■' '■>'.'' '^I'l: -'l ■■! '-J . !■ 'It ' 



I . 
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Work Station Addresses and Port Numbers Do Not Match ^;:^.-t 'n'^vn.t \ ('■ Mun- ■,..•..* Mi?fri 
Do the following for each display station or printer that is not shown on display 61: , , . . - ■■ 

1. Make sure the power switch on each display station and printer is set to the | (On) position. -- .. 

2. Make sure the keylock is turned lo the On (unlocked) position (see the setup manual for that display 
station). ' 

3. Check the work station address switches to make sure they match Form F (Local Work Station Diagram). 
If any two work stations on the same port have the same address, neither work station is shown on display 

4. Check the Terminator switches. " ' , . .,, ■,,. -.,-■, ■, ■ ■ 




OR 








HB 95054 12 


:, _. . y .„t, ,j, 


.■|.,V<-. 1 . ■ , . . 


; 1 ■■ 1 tl.yiill. ■■ 


If two cables are 


If one cable is 


Display stations 


connected, set the 


connected, set the 


and printers with 


Terminator switch 


Terminator switch 


only one socket do 


to 2. 


to 1. 


not have 

Terminator 

switches. 



->■ 1 /! i ■ 



■ -t ■ 



5. Check both the cable ends (make sure the cables are connected to the correct ports and st^.-kcts and that 
the connection is tight). 

6. After you make the previous checks, press the assigned enter key at the system console to update display 
61. Then go back to step 8.2 in Task 8. "Checking Out Your System and Printer(s)." 

7. If you still cannot get display 61 to match Form F (Local Work Station Diagram), do the following: 

a. Record the address and port number of the display station(s) or printer(s) that does not match. 

b. Turn off the work station causing the error. 

c. Press the assigned enter key on the system console. 

d. Continue the system checkout at step 8.7 in Task 8, "Checking Out Your System and Printer(s)." 

e. Call for hardware service after you complete the system checkout. 
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Information Cannot Be Entered from the Keyboard and Displayed '"■ " '^ ''""' "^ "^^ *' 

1 . Check the keyboard cable connection on the display station that you are working with. ' ' ' ' ' 




1 '■ ' .uM > 




V- P' ■I,' 1 



HB9505706 



2. ]f the display station has the keylock feature, make sure the key is turned to the on position (see the setup 
manual for that display station). 

3. Try again to select an option or enter information from the keyboard. ' "^ 

4. If you were able to enter information successfully from the keyboard, then return to the step you were 
perforramg before the problem occurred. Otherwise, record the address and port number of the failins 
display station. 

5. After you complete system checkout, call for hardware service and report the failing display station. 

6. If you have another display station to check, go to step 8.4 in Task 8, "Checking Out Your System and 
Printer{s)." Otherwise, go to step 8.6. 

in ■ ■ i ' ■ ■■■ ..._.. Pi I : I :i 
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Faulty 2K Segments in Main Storage 

If the number near the bottom of display 02 is greater than 7, you cannot continue with setup. Call for 
hardware service and report the problem. 

If the number near the bottom of display 02 is less than or equal to 7, you can continue with setup. 
However, the main storage card in your computer has defective 2K segments. 

After setup, call for hardware service and report the defective main storage cards. Then go to step 5.10 in 
Task 5, "Making Customization Decisions" to check main storage. 



B6 

Enlianccd 5250 Emulation Configuration Display Does Not Appear on the Personal Computer 

Make sure: 

The right command was entered. 

- The right diskette was inserted. 

• The diskette is not damaged. 

If you still cannot get the 5250 Emulation Configuration Display to appear on the personal computer, call for 
hardware service. 



Appendix R. Re?;ponding to Sys'em Problems B-5 



I]t>A' - ''■■' ■ frn, I . ■ ,11 1 















ij.^ll ri'lli -■■■I.-'-', K'.J ISvt ■■*"" ". 






,-. n|, . ., m-',. ' •) ->'!i I ^'^ ■>^'>f«M>- !'*■'' ' ' ■ - =' ""'Si't'"-' ' *u?" ' • '■ 



■ ■ n 



).- . ; , .|,ri.,/-i-jfi 'fil n ' u -T' 



I,- y. I- u I -J- -.■ ' ■ 

- nit. .;,,:: in,-" ifi , ■ ._ i 1 , i ,,i- 



B-6 Installing and Customizing Your Syslem-5364 



r^ 



,,.- ; 1.; :•. ('"■ ['i- ■ )■ ■■ i-.nt'!iti = i! ' r-. 



, :j M i-n!.] ...J 
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,;■( 



A system reference code means that you might have a problem with the computer. If a system reference code 
(SRC) appears, do the following: 

1. Check and secure all cable connections^ 

2. Make sure all display stations and printers are plugged in. 

3. Make sure all switches are set to the I (On) position. _ _ . ,, 

4. Record the SRC code in case hardware service may be needed. Then refer to the information about the 
SRC code in this appendix and perform any recommended recovery procedures, if the SRC is still ^ 
displayed, return here to IPL the system again using the following instructions: . , , 

5. To IPL the system again, do the following: 

■■'- ■ I 

a. If the Systcm/36 attachment programs are on a PC disk, go to item 5b. 

If the System/36 attachment programs are on diskettes, insert WORKING PC DSKT 01 (or 
WORKING PC DSKT 03 if you have configured for host graphics support) into PC diskette drive A. 

b. Press and hold both the Alt key and the Ctrl key, then press the Del key. _ _ _^__- 

c. A warning message is displayed. Repeal item 5b to begin the IPL. ,-..,,,.,,,■ ^i ' 

After you IPL the system, you can then try the operation you were performing again. 

If you desire more detail or the system reference code is not listed in this section, see the manunl IBM 
System/36 5364 System Unit System Reference Codes (SRC), SY31-9027, or call for hardware service. 



Code 

0005 



Cause and Response 

The keystroke was invalid or the cursor was not in an input field. 

Press the Error Reset key and the Erase Input/Home key. _, . ., .:_. 

Note: The Error Reset key may also he called the Reset key if a keyboard template is used. 

. . ,■.! I, .: .; ii. I-, ' ■ :j.'^ ■^■- ■■ 
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0012 



0016 



Jv^rv fT''' T^ 'u 'uT'\ ' '^^'^'''' '" '^' '"^^ ^""'^^^ «f ^ f'^fd «^ ^he last position of 
every field needs to be blank. 

Press the Error Reset key. 



The Field Minus key was pressed in a numeric field that does not allow the minus (-) sign. 
Press the Error Reset key. 



^^^^ The Dup key was pressed in a field where it is not allowed. 

Press the Error Reset key. 



1410 

1411 

U18 

1419 ■' disk. 

141A 

1420 

1421 

1422 

1425 

1427 

1430 

14!J1 



An error occurred while accessing a System/36 attachment program file. 

Either make a new working copy of the PC DSKT 01 or recopy the PC DSKT 01 to the PC 



;■ .--/'iw I ■'■;. 






^^^^ ^" error occurred while initializing the 5250 emulation program. ' 

Press the Alt and Esc keys at the same lime. The Session Selection menu will appear 
Select option 1 for the DOS Session. If your System/36 attachment programs are on 
diskette, make sure PC DSKT 01 is in PC diskette drive A. If your attachment programs 
are on a PC disk, and if S36 is not the current directory, enter CD/36 and press the PC 
enter key. Enter S36S5250 and press the PC enter key. A 52xx message w.U appear. 



2035 The option to reload the SSP and microcode was selected at the Service Control menu but 

the first SSP diskette is not inserted in the 5364 diskette drive. 

Insert the correct diskette and IPL again. ^ '' ' ' 



210A The option to configure, customize, or verify the system was selected at the Service Control 

menu but the correct diskette is not inserted in the 3364 diskette drive. 

Insert the correct diskette and IPL again. 
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2400 
2401 
2402 
2403 

2404 
2405 

240A 
240C 



An IBM program error occurred. 

Call for software service. You can stiU use the system as it was being used before this 
reference code appeared. IPL the system again and continue. 



240E 



An IBM program error occurred. 
Call for software service. 



240F 
2410 
2416 

2417 
2450 
2451 



An IBM program error occurred. 

Call for software service. You can still use the system as it was being used before this 
reference code appeared. IPL the system again and continue. 



2452 



i|.'-., 1, ■'! 



An IBM program error occurred. 

Perform IPL again. If you get the same reference code again, call for software service. 






2453 An IBM program error occurred. 

Call for software service. You can still use the system as it was being used before this 
reference code appeared. IPL the system again and continue. 



2454 



An IBM program error occurred. 

Call for software service. You probably cannot use the system because of this reference 
code. 



2455 



An IBM program error occurred. ... - 

Perform IPL again. If you get the same reference code again, call for software service. 



r^ 



2456 



An IBM program error occurred. , , 

Call for software service. You can still use the system as it was being used before this 
reference code appeared. IPL the system again and continue. 
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2457 



The wrong diskette was inserted. ■ .• . - , i . 

Insert the correct diskette and try again. If you get the same reference code again, call for 
hardware service. 



24A0 
24A1 



An IBM program error occurred. 
— - Call for software service. 



24A3 
24A4 
24A5 
24A6 
24A7 
24A8 
24 A9 



24AA 

24AC 

24AE 

24AF 

24C0 

24C1 

24C2 

24C3 

24C4 

24C5 

24FF 



An IBM program error occurred. ' "ii -. ■: " 

Call for software service. You can still use the system as it was being used before this 
reference code appeared. IPL the system again and continue. 

..-. ,.: I ■, .. ,',■ , h ...■, , ,. ■ !■ ■ -. ir •■ ■ ■■■:■' ■• ' \l ' > 



An IBM program error occurred. 

Call for software service. You probably cannot use the system because of this reference 



/^. 



. '■ <'•".' I 






50CE 



The disk assembly in your computer is not working correctly. 



Call for hardware service. 



5100 



An error occurred at a display station. _ . - - - 

1 . Press the assigned enter key at the system console to try again. If the same reference 
code is displayed again, record the port number and address of the failing display 
- station. .. , ..yj- ■ , , . ■ i r'-irn. i";^ ■ > 



2. Turn off the failing display station. 

3. Press the assigned enter key to bypass the error condition. 



'J I 



4. After you complete system checkout, call for hardware service and report the port 
number and address of the failing display station. 



/^ 
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5200 The printer has an error that you caii'iot fix. ,- i;uv, u )■■' =-i-'-iii,. f.> '• 

1. Record the system reference code and printer address, id; .i ' 

2. Turn off the primer. 

3. Press the assigned enter key to bypass the error condition. 

4. After you complete system checkout, call for hardware service and report the system 
reference code and printer address. 



5210 nt^-'i ' The printer has a machine check. ' " '' '"' 

1 . Go to the operator's manual for that printer and perform the machine check recovery 
procedure. ' ' I'i ■' '" 

2. Press the assigned enter key at the system console to try again. 

3. If the same reference code is displayed again, record the port number and address of 

the failing printer. 

., 4. Turn off the printer. ■ ..... 

5. Press the assigned enter key at the system console to bypass the error condition. 



5226 ■ ■ ■ The printer has a graphic check. 



1. Go to the operator's manual for that printer and perform the graphic check recovery 
procedure. 

2. Press the assigned enter key at the system console to try again. 

3. If the same system reference code is displayed again, record the port number and 
address of the failing printer. 

4. Turn off the printer. , i ^j- .vjiv i ■'. --'■•' * ■ ■ ' 

5. Press the assigned enter key at the system console to bypass the error condition. 

..4, ,. . , . I ., . ry'. .' I, ,jJf''l'l- 'jVL -fl \V' 
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^230 The printer has a print check. 



1 . Go to the operator's manual for that printer and perform the print check recovery 
procedure. 

2. Press the assigned enter key at the system console to try again. 

3. If the same system reference code is displayed again, record the port number and 
address of the faihng printer. 

4. Turn off the printer. 

5. Press the assigned enter key at the system console to bypass the error condition. 



5240 The printer has a forms check. 



1. Go 10 the operator's manual for that printer and perform the forms check recovery 
procedure. 

2. Press the assigned enter key at the system console to try again. 

3. If the same system reference code is displayed again, record the port number and 

address of the failing printer. /^v 

4. Turn off the printer. 

5. Press the assigned enter key at the system console to bypass the error condition. 



5247 The printer has a paper jam. 



1 . Goto the operator's manual for that printer and perform the paper jam recovery 
procedure. 

■■.■■■■ ■ 1 ■!."■'■;.. ^- ,:,;?'. 1 1 1 

2. Press the assigned enter key at the system console to try again. 

3. If the same system reference code is displayed again, record the port number and 
address of the failing printer. 

■ '■:J ' u J , uj:.i' 'I -i'U - ••]''{ 

4. Turn off the printer. 

5. Press the assigned enter key at the system console to bypass the error condition. 
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5250 The printer is out of forms. , ■ , . 

For a PC printer attached to the system console: ... ,, , . 
1 . Make sure the PC printer cable is attached to the personal computer. 
,,. .| 2. Press both the Alt and Esc keys to display the Session Selection menu. 

3. On the Session Selection menu, select the printer control option and press the PC enter 
key. 

4. On the Printer Control display, select the option to stop the printer and press the 
assigned enter key. 

5. Go to the operator's manual for the printer and perform the necessary recovery 
i.!m ■ ■ procedure. "> - ■ ■> - ' —-■ - ■'■■■• - ■ ■ -■ 

"' ,; ' r 6. On the Printer Control display, select the option to start the printer and press the 
assigned enter key. 

■ '■ ' •••' 7. Press both the Alt and Esc keys to display the Session Selection menu. 

■' ' . 8, Return to the operation you were performing and press the assigned enter key. 

For other printers: 

1. Go to the operator's manual for that printer and perform the out-of-forms recovery 
procedure. 



.I..1.. :.' 



2. Press the assigned enter key at the system console to try again. 

3. If the same system reference code is displayed again, record the port number and 
address of the failing printer. 

'.-. ■ ,; I 7'n 1.1 ■■-' I. j.ivi-'l' ,ji f -v^i,-; ■(,.- 

4. Turn off the printer. 

5. Press the assigned enter key at the system console to bypass the error condition. 



5251 The printer is not ready. 

. ,, . > .ii I \: 

For a PC printer, follow the instructions for system reference code 5250. 

For other printers, go to the setup manual for the device you are working with for 
instructions on how to make the printer ready. 
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5288 The printer has a ribbon jam. 

1. Go to the operator's manual for that printer and correct the ribbon jam. 

2. Press the assigned enter key at the system console to try again. 

3. If the same system reference code is displayed again, record the port number and 
address of the failing printer. 

4. Turn off the printer. 

" ■ 5- Press the assigned enter key at the system console to bypass the error condition. 

5CCE The Device Checkout Selection menu (display 51) does not appear on the system console. 

, , 1. Make sure that the system console is plugged in and that there is electrical power at the 
outlet. 

2. Make sure that the power switch on the system console is set to the | (On) position. 

. ,;; _. 3. Check the system console work station cable; it should be securely connected to the 
personal computer and port 1 on your computer. 

4. If you make the above checks and your computer still does not display the Device 
Checkout Selection menu, call for hardware service. 



9A28 A temporary memory failure occurred. The service passwords have been reset to initial 

values (password or master) . 

1. Select the Change service level option on the Service Control menu and press the PC 
enter key. The Service Level menu is displayed. . _^ -, . 

2. Select the Change service level option and press the PC enter key. 

3. EnitT password or master as the password. Select option 1 or 2 and press the PC enter 

key. The Service Control menu appears. 

4, IPL the system again. 

5, If system reference code 9A28 persists, call for hardware service. 
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IX 
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ions for Host Graphics Support 



'"^ 



Dl 

To complete the following steps, you must know how to use a personal 
computer editor and how to copy and erase personal computer files. If 
your attachment programs are on diskette, you might want to print the 
directory for each of the four PC DSKT diskettes before you begin. If 
your attachment programs arc on disk, you might want to print the 
directory for the S36 subdirectory. ^ 

Before you begin, determine which device driver you need. (You will 
need to know which device driver to use in a later step.) The foilowing 
device drivers are included in the attachment programs. If your 
attachment programs are on diskette, the device drivers are on 
WORKING PC DSKT 03. If your attachment programs are on disk, 
the device drivers are in the S36 subdirectory. Use the following chart 
to determine which device driver you want, depending on your display, 
your adapter, and the resolution you want for your display. 



If you include graphics support in 
your profile data and later decide 
not to use the support, you must 
use the CONFIG procedure 
again to change your emulation 
profile data. 



Note: 



1,. ^ ii 

;', ■ Li 



After you configure for 
host graphics support, 
PCGRAPH messages 
might be displayed. Refer 
to the manual Operating 
Your Computer— 5364 for 
information about these 
messages. 



Device 

Driver Monitor/Display 

VDIDY004 5 1 53 Color Graphics 

VDIDY006 5 1 53 Color Graphics 

VDIDYOOD 5 153 Color Graphics 

VDIDYOOE 5153 Color Graphics 

VDIDYOOF 5151 Monochrome 

VDIDYOIO 5154 Enhanced Graphics 

VDIDYPGD 5175 Professional Graphics 



Graphics 
Adapter 


Resolution ■ ' > _ 


<':■ ''/ ' 


Color 


320x200 ■■;-'!■ . 


; 1 t. . I 


Color 


640x200 JT .m' 

t :.-'■'' 


- 1 . 
1 - / ' 1 


Enhanced 


320x200 ' .• '- 


■ 1 


Enhanced 


640x200 




Enhanced 


640x350 




Enhanced 


640x200 '^''' 




Professional 


640x480 





I/'' I I ■" 
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Make sure you do not have a System/36 session active. 



r-\ 



Tf your attachment programs are 
on diskette, continue with step 
D.2. 



If your attachment programs are 
on disk, go to step D.3. 



■'i 'I'-.'i^ilt iV..i jUb''i: 



D2 



To use CONFIG from PC diskettes: 

1. If the file COMMAND.COM is on WORKING PC DSKT 01, erase 
the file from the diskette. -^ -,,1 . . ■<' . ; 

Note: After you erase C0MMAND.COM from WORKING PC ' 
DSKT 01, you must use WORKING PC DSKT 03 to IPL 

the system. 

2. Make sure the following files are on WORKING PC DSKT 01. If 
any of the files are not on the diskette, copy the files from 
WORKING PC DSKT 04 to WORKING PC DSKT 01; 



PCGRAPH.COM 
PCVDIEXE 






• I. ■/.■ 
n. ■ 



IPL (initial program load) is the 
process of loading the system 
programs and preparing the 
system to run jobs. 



r^ 



- GR5250.COM 

3. Make sure the file MODE.COM is on WORKING PC DSKT 03, If 
it is not already on the diskette, copy the file from your DOS 
diskette to WORKING PC DSKT 03. ■ - ' ■- - u r 

4. If you are using a device driver other than VDIDYOIO, use an 
editor to edit CONFIG.SYS on WORKING PC DSKT 03 to specify 
the device driver you selected. Find the following statement in 
CONFIG.SYS: 

DEVICE-A: VDIDYOIO. SYS /R 

Change the name of the device driver to the one you selected. 
(Make sure, however, that the /R remains at the end of the, 
statement.) 

5. Insert WORKING PC DSKT 02 in the personal computer diskette 
drive A. On the DOS prompt, enter the following: 

CONFIG 

Press the PC enter key. Go to step D.4. 






' '.-I 



r ..-, 
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D.3 ' ""■' ■""'■!- 

To use CONFIG from a PC disk: ,, ^^^ ^^^^ ^^^^ ,^^„ „„, ^i,k 

drive, use the root directory of 

1. Make sure the file MODE.COM is in your root directory, if it is ^^^ ^^-^^ ^^^^ ^^^^^ ^^^^ ^^^^^^ 

not already in the directory, copy the file from your DOS diskette to 

your root directory. ^;fi,«,-,H jt jni r^ji, . j.,m. ■ , »■ -> 

2. If the file CONFIG.SYS is in your root directory, go to item 3. ■ ■ 

If the file CONFIG.SYS is not in your root directory, copy the file ■nr^u--'>J ■ r-' .: • ■ '■'• ■■ I' 
from the S36 subdirectory. To copy the file, enter the following on 
the DOS prompt: 

COPY d:\S36\CONFIG.SYS d:\CONFIG.SYS __ ^ _ _^ .^. _ 

where d : is the letter of the drive. Press the PC enter key. 



lyy,---M->'- -■ ■' ' 'I. I! -11' .■ i.I'/- '- 



3. The following statements must be present in the CONFIG.SYS file 
in your root directory. Use an editor to add or edit the following 
statements to specify the device driver you selected. The 
statements must be present in the order that they appear here: , _ 

DEVICE^d:\S36\VDIDYnnn.SYS /R .....__ -nt..'U/- ■ rri"' ■■ jij." -■■:!-. -I vi:;:T,ih 

I ■.:;■■* 

DEVICE=d:\S36\VDI.SYS /R 

■ -' ,li|i j''t ."i. ■ .' |l ) ' -■ ;■:.:■■( ilJ |1V ' 

where: d: is the letter of the drive for the S36 subdirectory and ..*' rv-ij :."l -.nW • ■ I •, fi.in"- 

VDlDYnnn is the name of the device driver you selected. 

-'- -■" --^1;,,' (>i f i;..,-s ', k;.-!^ ]■: \* ,' ■ 
Change the name of the device driver (in the first statement) to the .ifi |.ni; :- ■■ > .' ii: ' ' ■■ ' ' ■ ■ 
one you selected. 

4. If the file AUTOEXEC.BAT is in your root directory, goto item 5. ■ nm.-^-jg .,ri) nt ^ „i • .i,|.,^"i. ' 

If the file AUTOEXEC.BAT is not in your root directory, copy the e:,' oM ; -. uj n;lq K,*.' ,<[■ \' 
file from the S36 subdirectory. To copy the file, enter the following ■, i 

on the DOS prompt: 

COPY d:\S36\AUTOEXEC.BAT d:\AUTOEXEC.BAT 

where d: is the letter of the drive. Press the PC enter key. 

tj;l -.1,, ;l! |. ■ j.,f.., _-dl •' '*{''{■■ 

5. Make sure the following commands are the first two commands in ..,_. , . „ /■ . ,,■ ^^-.'i 
the AUTOEXEC.BAT file in your root directory. If they are not, 

use an editor to add the following commands to the beginning of ,^ ,,j ;„ hjH;. jij.-i,; u rh -■-(■r'. ■■"' 
your AUTOEXEC.BAT file: 

In the MODE command, the 
MODE CO80 alphabetic characters CO stand 

for color; the number 80 stands 
d:\s36\iNiT_VDi ^^^ ^^ columns OH youf display. 

where d: is the letter of the drive for the S36 subdirectory. 
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6. On the DOS prompt, enter: 

CD d:\S36 

where d: is the letter of the drive for the S36 subdirectory. Press 

the PC enter key. ( fv^i.O :Ui' " - 

7- On the DOS prompt, enter the following: 

CONFIG ' : ,:■ ,■ ,,,, , ..:-hL J:^■^'l ... ^ ■■: -,■ .' ■'.= ■» ■ 

Press the PC enter key. Continue with step D. 4. .,,ji,.,'rt' .<i\ i-i im . / . i' ' 






'^ 
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Help text is available during the CONFIG procedure. . .- , , - ,, , 

1. When the IBM logo is displayed, press the PC enter key. . . , ,. .i. .f„ i _, i,-.i, i- 

'-J ' : ilio •}<■* ' . i-v ,: ■-.'''., -I '■■ ^.-..t 

2. Refer to steps 3.4 through 3.10 to respond to the CONFIG 

displays. Return here when the Advanced Options menu is ■■ ■ : , ! 

displayed. 

3. On the Advanced Options menu, enter 3 to select display emulation 
options and press the PC enter key. ■'"""' "" • --'^ ! ■ i "^ 

4. On the next display, enter 5 to select the emulated display device 

and PC/5292-2 graphics and press the PC enter key. i" ■■ ' -■• ■ '••'■^' - ■■ ■' !■ -' ■ •> ■ ■■ 

*j > . 

5. On the next display, enter 3 to select the 5292 Mod 2 Color 

Graphics Display for the session you want. Press the PC enter key. '"' ^ ''^^ l-''-^' ■■ .i 

6. On the next display, enter 1 to save profile data. Press the PC enter •' • " •''' 
key. ■-'■■ ■'' r 'i 

rf|i,i . .'■, ■ I 

7. The next display shows 

DP5250.DAT 

■ ■ " ■ ■ '4 .T.M J> ■: .' ' i ■! r 

which is the name for the file that will contain the profile data. 

Press the PC enter key. ■ ' ■'^""'^■"'-■'t ^ '-h-;- ■'l-.l ■.■,<: ■ ■..'• 

8. The display that appeared in item 6 reappears. Enter 2 to quit and ' ' '' ' "■ ■ ' -' 
press the PC enter key. - ■' .'i; l . ;r> , 

I 1 1 ' 

■■<■■- M, ' ■*''/; on' !'»■• (I i'- -..(1) 1" i.ijl-j ..l',.-': 
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D5 

If you want to change the options for host graphics support, you may do ^.. ,:, . ,, ■ ^ 

so now or after any iPL, but you musi use the GCONFIG procedure. 

You must use GCONFiG to change the graphics options if you want to ^y,, _,-,,-,, , ;,, .,,., ■..» 

use a plotter. i .' -lui ■:'-■*.' 



If you do not want to change the options for host graphics support at 
this time, go to step 3.12. 



■■■■'* 



If you want to use the GCONFIG procedure now, perform the 
following steps. 






^u ■-■1 -•;.'■;!'' ■ ' ' 



If you load the System/36 If you load the System/36 

attachment programs from a attachment programs from a PC ^j,,^_^ .„., 

diskette drive, continue with step disk drive, go to step D.7. ^ ^ , ;, , j ,j.jj 



D.6. 






D6 



.-. I 



To use GCONFIG from PC diskettes: ., , ,, ,. rn.-i .-<.'.' -.'U-.n'i of' r ■■■ ; , X 

1. insert WORKING PC DSKT 03 into PC diskette drive A. 



2. Press and hold the Alt and Ctrl keys, then press the Del key. If a 
message is displayed, again press and hold the Alt and Ctrl keys, 
then press the Del key. DOS is reloaded, 

3. When the system prompts you for the next diskette, insert 
WORKING PC DSKT 02 into PC diskette drive A. Press the PC 
enter key. 

4. At the DOS prompt, enter the following: 

GCONFIG DP5250.DAT 
Press the PC enter key. 

5. The program displays the emulation options so you can make your 
changes^ Help text is available during the GCONFIG procedure. 
After you have made your changes, save your profile data and end 
the GCONFIG procedure. 

6. Go to step 3. 12. 
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To use GCONFIG from a PC disk: 



1 . Use an editor to change the AUTOEXEC.BAT file in your root ' 
directory. Change the Hne that contains S36 to the following: 

REM S36 

2. Press and hold the Alt and Ctrl keys, then press the Del key. If a 
message is displayed, again press and hold the Alt and Ctrl keys, 
then press the Del key. DOS is reloaded. 

3. Display the DOS prompt. On the DOS prompt, enter the following: 

GCONFIG DP5250.DAr 

where DP5250 .DAT is the name of the file that contains the profile 
data (saved in item 7 of step D.4). Press the PC enter key. "'■ 

4. The program displays the emulation options so you can make your 
changes. Help text is available during the GCONFIG procedure. 
After you have made your changes, save the profile data and end 
the GCONFIG procedure. 

5. Use an editor to change the AUTOEXEC.BAT file in your root 
directory. Change the line that contains REM s 36 to the following: 



'1 ■ iit.iy. 



S36 
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6. Go to Task 4, "Loading the System/36 Attachment Programs." 
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